CONG TY TNHH BAO HIEM NHAN  CONG HOA XA HQOI CHU NGHIA VIET NAM
THQ SUN LIFE VIET NAM Poc lap - Tw do - Hanh phuc

S4: 02-2025/CV/SLVN-ACB-PKKM Tp. HG Chi Minh, ngay 08 thang 10 nim 2025

PANG KY THUC HIEN KHUYEN MAI
Kinh gtri: Bo Cong Thuwong

Tén thuong nhan: Cong ty TNHH Bao hiém Nhan tho Sun Life Viét Nam (“Sun Life VN”)

Dia chi tru s& chinh: TAng L29, L30, tda nha Vietcombank Tower, s§ 5 Cong trudng Mé Linh,

Phuong Sai Gon, TP.HCM

Dién thoai: +84 28 6298 5888 Fax: +84 28 6298 5999

Email: Dichvu.khachhang@sunlife.com

M3 s6 thué: 0312149397

Nguoi lién hé: Lé Ngoc Long Dién thoai: 0933 61 4630

Cong ty TNHH Béo hiém Nhan tho Sun Life Viét Nam dang ky thuc hién chuong trinh khuyén

mai nhu sau:

1. Tén chuong trinh khuyén mai: “Vi NHA MINH THEM VONG VANG”

2. Thoi gian khuyén mai: tir ngay 15/10/2025 dén hét ngay 31/12/2025.

3. Hang hda, dich vu duoc khuyén mai: Cac san phém bao hiém nhan tho cia Sun Life VN
duogc phan phdi qua Kénh kinh doanh lién két Ngan hang Thuong Mai C4 Phén A Chau
(“Kénh phdn phéi ACB”) cu thé nhu bang bén dudi.

San Phim Chinh

1. SUN — Vi Nha Minh

2. SUN — Tron Vui

3. SUN —Khi Chét
San thnm Ban Kém (néu Khach hang c6 nhu cAu mua thém
san pham ban kém véi San Pham Chinh)

1. Bao Hiém — Sbng Viing

Béo Hiém — Séng Chéc

Bao Hiém — Séng An 2.0

Béo Hiém — Séng Chét 2.0
Bao Hiém — H8 Tro Pong Phi
Bao Hiém — T Ky
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4. Hang héa, dich vu dung dé khuyén mai:
Phiéu qua ting PNJ vdi nhitng dic diém sau:

Do Cdng ty C6 phan Vang Bac P4 Quy Pht Nhuén (“PNJ”) phét hanh;

1

Phiéu qua ting PNJ 4p dung mua tit ca céc san pham ctia PNJ (k& ca vang tai 10c, nhin

tron, SIC,...) trong hé théng chi nhanh/cira hang PNJ;
- Phiéu qua ting PNJ c6 gi4 tri dén hét ngay 01/12/2026; va
- Khéng c6 gi4 tri quy dbi thanh tidn mit.
- S6 luong giai thuong:
o 04 Phiéu qua tang PNJ tri gia 45 triéu ddng
e 08 Phiéu qua tang PNJ tri gia 30 triéu ddng
o 28 Phiéu qua tang PNJ tri gia 15 triéu ddng
e 200 Phiéu qua ting PNJ trj gi4 7,5 triéu ddng
5. Dia ban (pham vi) khuyén mai: trén toan quéc
6. Hinh thic khuyén mai: Ban hang, cung ting dich vu kem theo viéc tham du cc chuong trinh
mang tinh may rui.
Qua ting trao cho Khach hang bing hién vat va khong quy ddi thanh tién mat.
7. Khéch hang ctia chuong trinh khuyén mai (d6i tugng dugc hudng khuyén mai):
Khéch hang Ia c4 nhan hoc td chtic (dugc thanh 14p theo quy dinh ctia Luét doanh nghiép) mua
san phdm bao hiém nhén tho ctia Sun Life VN thong qua Kénh phan phdi ACB.
8. Tdng gia tri giai thudng: udc tinh 2.340.000.000 dong (Bang chit: Hai ti ba trim bén miroi
triéu dong).
9. Thuong nhan cung thyc hién chuong trinh: Ngin hang Thuong Mai C8 Phin A Chau
(“ACB”)
Pham vi tham gia va trach nhiém cua cac thuong nhan cung thuc hién:

— Ngan hang Thuong Mai C5 Phan A Chau (“ACB”): (i) thuc hién tu van vé chuong
trinh khuyén mai, thé 1¢ chuong trinh khuyén mai cho Khach hang, (ii) chiu trach
nhiém quing b4, giGi thiéu san phim bao hiém (thong qua luc lugng ban hang cta
ACB ¢6 mi sb dai Iy bao him do Sun Life VN c4p) tai céc Chi nhanh/Phong giao
dich ctia ACB va (iii) ph6i hop cling vé6i Sun Life VN trién khai td chic hoat dong
quay s6 nhim khach hang x4c dinh trang thudng, trao giai thudng cho khach hang.

— Sun Life VN chiu trach nhiém (i) dang ky chuong trinh khuyén mai, (ii) phat hanh
bdng chiing xac dinh tring thudng la MSDT, (iii) st dung MSDT hop 1¢ d& quay sb
xéc dinh dbi tuong tring thudng, (iv) gui tin nhan tir dau s “Sun Life” thdng bao
tring thudng, (v) thong bao danh sach Khéach hang trang thudng, va (vi) trao thudng
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cho Khéch hang chim nhét trong vong 45 (bdn muoi 1dm) ngay k& tir ngay két thuc
thoi gian khuyén mai.

— Sun Life VN cam két giai quyét cac trudng hop tranh chp va chiu trach nhiém trude
phép luat v& cac vi pham khi thuc hién chuong trinh khuyén mai nay; dong thoi s&
bao cdo két qua thuc hién khuyén mai, luu trit va chiu trach nhiém v& cac chting t,
tai liéu lién quan dén béo céo theo diing quy dinh ctia phép ludt dé phuc vu cong tac

thanh tra, kiém tra, giam sat.

Thé 1& chuong trinh khuyén mai dinh kém.

Sun Life VN cam két noi dung ding ky néu trén va hoan toan chiu trich nhiém trudc phdp luat.

PAI DIEN THEO PHAP LUAT CUA SUN LIFE VN

Pho Tng Giam dbc, Sang kién Chién lugc
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THE LE CHUONG TRINH KHUYEN MAI

(Kém theo céng viin s6 01-2025/CV/SLVN-ACB-PKKM)

1. Tén chuong trinh khuyén mai: “Vi NHA MINH THEM VUNG VANG”

2. Hang héa, dich vu khuyén mai: Cac san phdm bao hiém nhén tho ctia Sun Life VN dugc

phén phdi qua Kénh phan phdi ACB, cu thé nhu bang bén dudi

San Phidm Chinh

1. SUN — Vi Nha Minh

2. SUN - Tron Vui

3. SUN —Khi Chét

Sian Pham Ban Kém (néu Khach hang ¢6 nhu ciu mua thém
sdn pham ban kém véi san pham chinh)

1. Bao Hiém — Sbng Viing
2. Bao Hiém — Sbng Chic
3. Béo Hiém — Séng An 2.0
4. Bao Hiém — Sbng Chit 2.0
5. Bao Hiém — H3 Tro Péng Phi
6. Bao Hiém — Tu Ky
3. Thoi gian khuyén mai: Tir ngay 15/10/2025 dén hét ngay 31/12/2025.
4. Dia ban (pham vi) khuyén mai: toan quéc
5. Hinh thtc khuyén mai: Ban hang, cung g dich vu kém theo viéc tham du cac chuong trinh
mang tinh may rui.
6. Khéach hang cua chuong trinh khuyén mai (d6i twong dugce hudng khuyén mai):
Khéch hang 14 ¢4 nhan hodc td chiic (dugc thanh 14p theo quy dinh ciia Luat doanh nghiép)
mua san phdm bao hiém nhén tho cta Sun Life VN thong qua Kénh phan phdi ACB.
7. Co ciu giai thuéng:

- Tbdng gia tri giai thuong udc tinh ctia Chuong trinh khuyén mai “Vi NHA MINH
THEM VONG VANG" [4: 2.340.000.000 ddng (Béing chit: Hai ti ba tréim bon muroi
triéu dong).

- Giai thung khong c6 gia tri quy di thanh tién mit.

S6 X
. Don gid/giai Thanh tién
STT Gidi Diéu kién Gidi thwémg lwong
(VND) (VND)
(gidi)
. Phiéu qua ting
Giai .
1 , PNJ tri gia 45 4 45.000.000 180.000.000
nhat o
triéu dong
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. Phiéu qua ting
Véi moi 15

2 Giainhi . PNJ tri gia 30 8 30.000.000 240.000.000
trigu dong IP* | = |
triéu dong
tinh trén ting —
. Phi€u qua ting
. Hop  Dong, -
3 Giai ba PNJ tri gia 15 28 15.000.000 420.000.000
Khach  hang .
triéu dong
duoc nhidn 1 _
, Phiéu qua tdng
Mi s6 du
4 Giai tu PNJ tri gid 7,5 200 7.500.000 | 1.500.000.000
thudng .
tri¢u dong
9 (“MSDT”).
Tong 240 2.340.000.000

- *IP: phi bao hiém nam dau tién thuc thu cia ky déng phi dau tién, bao gdm ca phi

bao hiém clia san pham chinh va phi ctia céc san phdm bao hiém ban kém (néu c6)

dinh kém Hop Ddng (Khong bao gdbm phi bao hiém déng thém).

Tdng gia tri giai thudng so vdi tbng gié tri hang hoa khuyén mai: du kién 0.6%.

Phiéu qua ting PNJ véi nhiing dic diém sau:

« Do Cong ty Cb phan Vang Bac P4 Quy Phi Nhuan (“PNJ”) phat hanh;

«  Phiéu qua ting PNJ 4p dung mua tit ca cic san phim cua PNJ (k& ca vang tai
16¢c, nhan tron, SIC,...) trong hé théng chi nhanh/cira hang PNJ;

«  Phiéu qua ting PNJ c6 gia tri dén hét ngay 01/12/2026; va

« Khong c6 gié tri quy dbi thanh tidn mit.

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai

8.1. Pidu kién, cich thirc, thii tuc cu thé dé Khach hang dwge tham gia chwong trinh

khuyén mai

Khach hang cua chuong trinh khuyén mai can dap ting cac diéu kién dudi day:

Hd so yéu cau bao hiém dugc ndp va hop ddng bao hiém duoc phat hanh trong thoi gian
quy dinh tai muc 8.4.1 ctia ting dot khuyén mai (“Hop Pdng”);

Tai thoi diém Sun Life VN giri M s6 du thudng (“MSDT?), Hop Ddng con hiéu luc;
Hop Ddng khdng bi hity (Khach hang tir chdi tiép tuc tham gia Hop Ddng) trong thoi
gian can nhic hai muoi mdt (21) ngay nhu duoc quy dinh trong quy téc va didu khoan
clia san pham (“Thoi Han Can Nhic”);

Tai thoi diém Sun Life VN trao qua ting, Hop Pdng phai con hiéu luc va di qua Thoi
Han Cén Nhic.

Phi bao hiém duoc tinh trong chuong trinh khuyén mai 1a phi bao hiém nim dau tién
thuc thu ctia ky déng phi ddu tién theo quy dinh trong Hop Pdng, bao gdm ca phi bao
hiém ctia san pham chinh va phi bao hiém ciia cc san phdm bao hiém ban kém (néu co)
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dinh kém Hop Ddng (“IP”). Phi bao hiém dong thém khong duoc ap dung trong chuong
trinh khuyén mai nay. Phi bao hiém dong thém [a khoan phi do Khach hang déng thém
ngoai phi bao hiém nam dau tién thyc thu cua ky déng phi du tién theo céc quy dinh.

+  Néu Khach hang ting/giam phi bao hiém trong vong 21 ngay k& tir ngay két thiic chuong
trinh va dap tmg diéu kién theo quy dinh tai cac Hop Pdng, phin phi bao hiém thuc
dong tang/giam s& duoc tinh vao phi bao hiém nam dau tién thuc thu cta ky dong phi
dau tién dé xét didu kién nhan MSDT.

- Sun Life VN s& xem xét cac Khach hang thoa ddng thoi cac diéu kién dugc quy dinh tai
Muc 8.1 ctia thé 18 nay (“Thé Lé&»).

- MBJi Khach hang dap tng ddng thoi cac diéu kién quy dinh tai Muc 8.1 ctia Thé Lé s&
nhan dugc Mi sb du thuong (“MSDT”) dé tham du quay sd tring thudng nhu sau:

Ctr dii m&i 15.000.000 ddng chin IP ctia mot (01) Hop Pdng (sau ddy goi la “IP tinh
MSDT”), Khach hang s€ nhan mét (01) MSDT.

Vi du: Khach hang A tham gia Hop Pong cé mitc IP la 25.450.000 VND, Khdch hang
A s& nhdn dwoc mét (01) MSDT.

- Trong trudng hop Khach hang tham gia nhidu Hop Pdng, sb lwong MSDT Khach hang
nhan dugc s& dugc tinh riéng theo tirng Hop Ddng. Téng sé luong MSDT Khach hang
nhan dugc s& 14 téng s lugng MSDT cua tit ca cac Hop Pdng. Vi du: Khach hang A
tham gia 02 Hop Pdng c6 mirc IP [4n luot 14 15 triéu ddng va 25 triéu ddng, Khach hang
A s& nhan duoc tdng cong hai (02) MSDT.

8.2. Thoi gian, cdch thitc phat hianh bing chiing xdc dinh tring thuéng

- SunLife VN s& x4c nhan viéc Khach hang duoc tham gia Quay S5 Tring Thudng bing

cach guri tin nhin qua s6 dién thoai ma Khach hang cung cip trén hd so yéu ciu bao
hiém hozc s8 dién thoai Khach hang cép nhat cho Sun Life VN (“Sé dién thoai Khéch
hang”) tir dau s& “Sun Life” v6i ndi dung: “Cam on Quy KH tham gia CTKM “VI
NHA MINH THEM VUNG VANG” cua SUN LIFE VN. MSDT cua Quy KH: //i¢t
ké (cac) MSDT], quay so vao ngay Xx/xx/202x”.

- Khéch hang nhan dugc MSDT vao ngay Sun Life VN gti MSDT nhu quy dinh tai Muc

8.4.1 cia Thé Lé nay.
- Sun Life VN s& khong chiu trach nhiém trong truong hop Khach hang khdng nhan
duoc tin nhin do cung cip sai s dién thoai trén hd so yéu ciu bao hiém.
8.3. Quy dinh vé biang chiing xic dinh tring thuéng
8.3.1. Bing chiing xéc dinh trang thuéng 14 MSDT.
- Bing chimg x4c dinh tring thuong la MSDT. MSDT c6 céu triic (S6 Hop Pong) yy.
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o S& Hop Pdng cua Khach hang 1 chudi sé tu nhién gdm 10 chit s6 (vi du:
5000195526) duoc in trén Gidy chiing nhan bao hiém.
e yy: sd thir tuy MSDT ciia tirng Khach hang.
Vi du: Khdch héng A tham gia Hop Dong c¢6 mikc IP 1a 25 trigu dong Gia sir s6 Hop
Pong la 5000195526, Khdch hang A sé nhén dwoc 01 MSDT: 500019552601
Tdng s bing chiing x4c dinh tring thudng: Dy kién 20.000 MSDT. S6 lugng MSDT
phét hanh trén thuc té s& phu thudc vao tng IP tinh MSDT.

8.3.2. Trudong hop Khach hang ting, giam phi bao hiém:

Néu Khéch hang tang/giam phi bao hiém trudc ngay tdng két MSDT va dap tng diéu
kién theo quy dinh tai Hop Ddng, phan phi bao hiém ting/giam s& dugc xem xét cap
thém/ loai bd MSDT dua theo quy dinh tai Muc 8.1 va diém 8.3.1 Muc 8.3 clia Thé Lé.
Vi du: Khéch hang A tham gia Hop Dong cé IP 1a 20 tri¢u dong va Hop Déng nay diroc
nop ngay 15/10/2025 va phat hanh ngay 20/11/2025, Sé Hop Pong 5000195526, Khach
hang A ting phi béo hiém tir 20 triéu dong lén 30 triéu dong triede ngay tong két MSDT
(24/11/2025), nhwr vdy md s6 MSDT hop 1é ciia Khdch hang A la 500019552601,
500019552602.

Néu Khéch hang giam phi bao hiém trudc ngay tong két MSDT va d4p tGing diéu kién
theo quy dinh tai Hop Ddng, phan phi bao hiém giam s& dugc xem xét loai bd MSDT
dua theo quy dinh tai Muc 8.1 va diém 8.3.1, Muc 8.3 ctia Thé Lé. MSDT s& bi loai bo
theo thi tu tir cao xudng thip dua trén “sd thir tu”.

Vi du: Khdch hang A tham gia Hop Déng cé IP 1 40 tri¢u dong va Hop Péng nay dirge
nop ngay 09/10/2025 va phdat hanh ngay 20/11/2025, S6 Hop Pong 5000195526, Khdch
hing A giam mitc phi bao hiém xuong con 20 triéu dong truée ngay tong két MSDT
(24/11/2025). MSDT hop Ié ciia Khdach hang A la 500019552601

8.4. Thoi gian, dia diém, cich thirc x4c dinh tring thuéng

8.4.1. Thoi gian

Ngay
Pot Thai eian 1 Thoi gian phat | Ngay tbng | Ngay g ((l‘l‘l;y ;0
quay s6 e hanh k&t MSDT | MSDT Mi. y
Thudng”)
| 15/10/2025 - 15/10/2025 —
2 2
15/11/2005 0/11/2025 24/11/2025 | 25/11/2025 | 28/11/2025
2 16/11/2025 - 16/11/2025 -
8/01/2026 | 13/01/2026 | 19/01
31/12/2025 06/01/2026 08/01/20 20 9/01/2026
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8.4.2. Dia diém quay sb du kién

Hbi s& ACB, 442 Nguy&n Thi Minh Khai, Phudng Ban Co, TP. Hb Chi Minh

8.4.3. Céch thiic quay sb

Sun Life VN s& str dung MSDT hop 1€ ctia Khach hang dé tién hanh quay sb xéc dinh
déi tugng triing thudng cia chuong trinh. Mot Khéch hang cé thé tring nhiéu giai thudng
néu Khéch hang d6 ¢6 nhiéu hon mdt MSDT thoa diéu kién chuong trinh.
Khi tién hanh quay s, trong truong hop do 13i hé théng din dén két qua quay dugc la
MSDT sai hodc bi 13i, Sun Life VN s& tién hanh thuc hién viéc quay s6 lai cho dén khi
xdc dinh dugc Khach hang tring thudng.
Viée quay s6 dugc thuc hién bang phin mém quay sb ngau nhién trén mdy tinh do Sun
Life VN thiét ké, dudi sy ching kién ciia dai dién Sun Life VN va dai dién Khach hang
tham gia chuong trinh (“Bén chiing kién”).
Viéc quay sd xac dinh tring thudng cho mdi dot quay sb s& duoc thuc hién 14n luot theo
thir tu sau:

v’ Thir nhit: quay sé x4c dinh (cac) MSDT trang thuong cia 100 giai tu;

v' Thtr hai: quay s6 xéc dinh (c4c) MSDT triing thuong cia 14 giai ba;

v Thit ba: quay sb xdc dinh (cac) MSDT tring thudng ctia 04 giai nhi; va

v’ Thu tu: quay s xac dinh (cac) MSDT tring thudng 02 giai nhat.

K&t qua quay so duoc 1ap thanh van ban va c6 xdc nhan clia c4c bén chiing kién.

8.4.4. Céch thirc xdc dinh két qua triing thudng hop 16

Tinh hop 1€ cuia bing chig xac dinh tring thuéng: MSDT trang thudng hop 1€ 1a MSDT

dép ting céc diéu kién sau:

e  MSDT duge gii cho Khach hang qua tin nhén tir Sun Life VN theo quy dinh tai Muc
8.2 ctia Thé Lé va MSDT d6 khong bi loai bo tai diém 8.3.2, Muc 8.3 ctia Thé Lé; va

e MSDT hoan toan tring khép véi két qua quay sb cta giai thusng tuong ung;

Khéch hang trang thudng phai dap ting cac diéu kién sau:

e Khéch hang dép tng diéu kién quy dinh Muc 8.1 cia Thé L¢; va

o Khéch hang c6 MSDT tring thudng hop 1€ theo quy dinh tai diém 8.4.4, Muc 8.4 cia
Thé L¢.

8.5. Théong bdo tring thudéng

- Théng béo bang tin nhin: Trong vong 04 (bdn) ngay ké tir ngay “Ngay Mé Thudng?”,

Sun Life VN s& gai tin nhén tir dau sé “Sun Life” thong béao tring thudng cho Khach
hang qua S6 dién thoai Khach hang, va Sun Life VN s& thong bao danh sach Khéach hang
tring thuong tai trang tin dién ti www.sunlife.com.vn.
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- Ddng thoi, Sun Life VN s& gtii viin ban Thong Bdo Tring Thudng Chuong Trinh Khuyén
Mai “VI NHA MINH THEM VONG VANG (“Théng bdo triing thiréng”) trong vong 05
(ndm) ngay ké tir “Ngay M6 Thudng” dén dia chi Khach hang dé ding ky trong HOb so
yéu cu bao hiém hogc dia chi Khéach hang cap nhat cho Sun Life VN, ddng thoi Sun
Life VN s& gti kém theo Thong bdo tring thudng cac thong tin, biéu mAu ciia Sun Life
VN lién quan dén thi tuc nhan thuong duogc quy dinh tai diém 8.6.3, muc 8.6 clia Thé 18.

8.6 Thoi gian, dia diém, cach thirc va thi tuc trao thwéng

8.6.1. Thoi gian trao thudng

Sun Life VN s& trao thudng cho Khéch hang cham nhét trong vong 45 (bdn muoi 1am)
ngay k& tir ngay két thiic thoi gian khuyén mai. Qu4 thoi gian nay néu Khach hang khong
dén nhan thudng, phan thuéng s& duoc xtr ly nhu giai thudng khong c6 ngudi tring
thudng.

8.6.2 Pia diém trao thuéng

- Tai céc chi nhanh/phong giao dich cua Ngan hang Thuong Mai Cb Phan A Chau tai
tinh/Thanh Phé noi Khéch hang ndp Hd So Yéu Cau Bao Hiém.

8.6.3 Thu tuc va cach thuc trao thudng

8.6.3.1 Khi dén nhén thudng, Khéch hang c4 nhan vui long mang theo dAy du cac gidy to
tor muc (i) dén (iii) du6i day. Sun Life VN cung cip va Khéch hang ky tén trén céc
gidy to tr muc (iv) dén (v) dudi déy tai thoi diém trao thudng:

(i) BO Hop Pdng Bao Hiém gdc hodc Thé Hop DPdng Bao Hiém hoic B6 Hop
DPdng Bao Hiém Dién Tt;

(ii) Thong bao tring thudng;

(iii) Ban sao va ban chinh cua Thé Can Cudc Cong Dan/Ho Chiéu cta Khéch
hang dé phuc vu cho viéc dbi chiéu théng tin;

(iv) Thu chap thudn cho phép st dung thong tin va hinh anh néu Khach hang
ddng y cho phép Sun Life VN st dung thong tin va hinh anh (theo mau thu
chép thuén cta Sun Life VN); va

(v) Gidy ty quyén nop thué thu nhp ca nhan (theo mau cia Sun Life VN).

Déi v6i Khach hang tring thudng 1a td chirc: Bén canh gidy to quy dinh tai muc (i) dén
(iv) noi trén, Khach hang s&€ phai cung cép thém ban sao c6 chiing thuc Gidy phép hoat
d6ng/Gidy chimg nhén kinh doanh.
8.6.3.2 Truong hop Khach hang ty quyén cho ngudi khéc nhan gii thudng, Nguoi duge
Gy quyén s& phai xudt trinh dy du cac gidy to dudi day:
(i) B Hop Ddng Bao Hiém gdc hosic Thé Hop Ddng Bio Hiém hodc BO
Hop Ddng Bao Hiém Dién Ti;
(ii) Thong béo tring thuong;
(iii) Ban sao va ban chinh Can Cudc Cong Dan/Ho Chiéu ctia Ngudi dugc tiy
quyén d& phuc vu cho viéc déi chiéu thong tin;
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(iv) Thu chép thudn cho phép sir dung thong tin va hinh anh néu ngudi tring
thudng dong y cho phép Sun Life VN sir dung thong tin va hinh anh; va
iy quyén ndp thué thu nhép c4 nhan (theo miu ctia Sun Life VN); va

v) Ban chinh dugc cong chimg/chiing thuc van ban iy quyén (theo mau ctia
Sun Life VN).

Déi v6i Khach hang tring thuéng 14 t& chiic: Bén canh gidy o quy dinh tai (i) dén (iv)
diém 8.6.3.2 ndi trén, Nguoi dugc ty quyén s& cung cap thém (i) Ban sao c6 chiing
thuc(Héyphéphoatd@ngK}ﬁychﬁngnhénkhﬂldoanhcﬁal<héd1hénghﬂngthu@ng;
va (ii) Ban chinh vén ban iy quyén dugc ky va dong dau ctia Khach hang tring thusng

9. Piu mdi giai dap thic mic
Khi c6 thic mic vé cac van d8 lién quan dén chuong trinh khuyén mai, Khach hang c6 thé
lién hé Tong dai chdm séc Khéch hang ciia Sun Life VN s6 18001786 dé dugc hudng din.

10. Trach nhi¢m cong bd thong tin
Sun Life VN cé‘tréch nhiém thong béo chi tiét noi dung, thé 18 chuong trinh khuyén mai
tai trang tin dién t& www.sunlife.com.vn ctia Sun Life VN va tai cdc chi nhanh/phong giao
dich cua ACB tai tinh/thanh phé (theo danh séch dinh kém).

Sun Life VN s& cong bd két qua tring thudng, danh sich Khach hang tring thudng tai
trang tin dién ti www.sunlife.com.vn trong vong 03 (ba) ngay lam viéc ké tir Ngay Mo
Thudng.

Sun Life VN ciing s& giri tin nhan tir dau s& “Sun Life” thong béo triing thudng qua S6
dién thoai Khach hang.

11. Cac quy dinh khac
Chuongtﬁnhkhuyénlnainéyzﬂ)dungdéngthdivéicécchuongtﬂnhkhuyéntnaikhé&
Sun Life VN chiu trach nhiém vé tinh chinh x4c cta bing chting xac dinh tring thudng.
Néu Khéch hang ky Thu chép thuan quy dinh tai diém 8.6.3, muc 8.6 ctia Thé L¢, Khach
hang hiéu va ddng y ring Sun Life VN ¢6 thé thu thap va st dung céc théng tin cd nhin
do Khach hang cung cép cho muc dich thuc hién chuong trinh khuyén mai va trao qua
tang. Ngoai ra, néu dugc Khach hang ddng y, Sun Life VN ¢6 thé st dung thong tin ca
nhan va hinh anh cua Khéch hang tring thudng cho muc dich truyén thong va quang céo
ma khong phat sinh bét ky chi phi nao khac.

Sun Life VN ¢6 quyén thu hdi va/hodc khong tdng Qua ting cho Khach hang néu Khach
hang khong ddp ting céc diéu kién huong khuyén mai ciia Chuong trinh; va/hodc céc
trudng hop Hop Ddng bi hity theo quy dinh ctia phap luat va/hodc theo quy dinh tai Quy
tac va didu khoan san phim din dén viéc Sun Life VN phai hoan phi bao hiém cho khach

hang.
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Sau khi két thic chuong trinh khuyén mai, Sun Life VN c6 trach nhiém béo cdo cho co
quan quan ly nha nudc co6 thdm quyén (noi di ding ky va dugc xdc nhén) vé két qua thuc
hién chuong trinh khuyén mai theo ding quy dinh ctia phdp luét.

Moi véan dé phat sinh tir chuong trinh khuyén mai s& dugc Sun Life VN giai quyét theo
quy dinh cta phap ludt Viét Nam.

Déi vé6i nhitng giai thuong khong c6 nguoi trang thudng, Sun Life VN ¢6 trach nhiém
trich ndp 50% gia tri da cong b ciia cac giai thudng d6 vao ngan sach nha nude.

Trach nhiém cta Khach hang tring thudng dbi vé6i chi phi phét sinh khi nhan thudng, thué
thu nhap khong thuong xuyén:

e Sun Life VN chiu thué thu nhap cé nhan cho Khach hang ca nhén tir viéc tring
thudng theo chuong trinh va s& ndp truc tiép cho co quan thué theo quy dinh cua
phép luat; Déi véi Khéch hang 1a doanh nghiép Sun Life VN ¢6 trdch nhiém ban
giao hoa don lién quan dén giai thudng cho Khéach hang dé hoan tat cac thu tuc
ndp thué.

e Khach hang tring thudng chiu céc chi phi di lai, &n & cho viéc nhén thudng (néu
c0)

CONG TY TNHH BAO HIEM NHAN THOQ
SONL E VIET NAM

., s _/1/
Q? CONG TY '>\
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s

% | BAO HIEM MHAN
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DANH SACH TiNH/THANH PHO CO CHI NHANH/PHONG GIAO DICH CUA ACB
- PINH KEM THE LE CHUONG TRINH

S6 thi tu Tén Tinh/ Thanh Ph§
| An Giang
2 Béc Ninh
3 Ca Mau
4 Cén Tho
5 Da Ning
6 Dik Lik
7 Ddng Nai
8 Ddng Thap
9 Gia Lai
10 Ha Noi
11 Ha Tinh
12 Hai Phong
13 Hué
14 H4 Chi Minh
15 Hung Yén
16 Khénh Hoa
17 Lam Pdng
18 Nghé An
19 Ninh Binh
20 Quang Ngii
21 Quéng Ninh
22 Quéng Trj
23 T4y Ninh
24 Théi Nguyén
25 Thanh Hoéa
26 Vinh Long
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