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THONG BAO

V/iv: CHUONG TRiNH CHAM SOC KHACH HANG DANH CHO KHACH HANG
PA THAM GIA BAO HIEM NHUNG CHUA HOAN THANH ACK - GAN
KET GIA PINH

Guri tir: Ong Vii Tuén Anh,
Pho Tbng Giam Déc, Kénh Kinh doanh lién két v6i Ngan hang - Sun Life Viét Nam

Nhim thac ddy khach hang hoan thanh Bién nhan ban giao hgp dong (ACK), Sun Life VN thong bao noi
dung Chuong trinh chdm séc khach hang nhim thic ddy khach hang hoan thanh ACK - GAN KET GIA
PINH 4p dung cho nhiing Hop ddng bao hiém phan phdi qua Ngan hang TMCP A Chau (“Chuong trinh”).

Chi tiét nhu sau:

Péi twong ap dung:
Khach hang la:

(1) Nhan vién c¢6 hop ddng lao dong chinh thirc dang con hiéu lyc véi ACB hodc cong ty
con/cong ty truc thudc/cong ty lién két véi ACB tai thoi diém nop Ho so yéu cdu bao hiém
(Danh sach cong ty con/cong ty truc thudc/cong ty lién két cia ACB theo Danh s4ch dinh
kém 2); hodc

(i)  Nguoi than cta (a) nhan vién ACB; hodc (b) nhén vién cong ty con/cdng ty truc thudc/cong
ty lién két voi ACB. Nguoi than bao gbm vo/chdng, con rudt/con nudi, b6 me rudt, bé me

vo/chdng, anh/chi/em rudt);

Déi v6i Khach hang thude diém (i): Khach hang cin cung cAp mot trong cac loai to bén duéi dé
chimg minh v& quan hé lao dong véi ACB hoic cong ty con/cong ty truc thude/cong ty lién két voi

ACB:

- Gi?ly xac nhén ban géc ¢6 ddu moc do ciia ACB; hodc c6 ddu mdc doé cong ty con/truc
thudc/lién két véi ACB noi Khéach hang lam viée (“Gidy x4c nhan”); hodc

- Ban chiing thuc Quyét dinh bd nhiém c6 du mdc do cua ACB; hodc ¢6 ddu moc do cia
cong ty con/truc thudc/lién két v6i ACB noi Khach hang lam viéc (“Quyét dinh bd
nhiém”); hoac

- Ban ching thuc Hop ddng lao dong c6 diu moc do cua ACB; hodc ¢ dau mde do clia
cbng ty con/truc thudc/lién két v6i ACB noi Khéach hang lam viéc (“Hop déng lao
dong”); hodc

- Ban chyp VssID thé hién thong tin Ho & Tén, CCCD cta Khach hang, tring khép voi
thong tin trén HO so yéu cdu bao hiém va cong ty déng bao hiém x4 hoi trén VssID trliing
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khép véi ACB cong ty con/truc thude/lién két véi ACB noi Khach hang lam viée va thoi
gian déng bao hiém x4 hoi.
Déi voi Khach hang thudc diém ii: Khach hang can cung cép gidy to chiing minh méi quan hé lao dong
nhu d4 néu & trén va ban sao c6 chimg thuc gidy to chirmg minh méi quan hé ngudi than ( Vi du: vo/chdng
clia nhan vién thi can cung cip gidy ding ky két hon; bd rudt/me rudt/con rudt cia nhan vién thi can
cung cép gidy khai sinh; b6 me vo/chdng thi cin cung gidy gidy ding ky két hon va gidy khai sinh
vo/chdng....)
Nhan vién va nguoi than nhan vién ciia ACB hoic ctia cong ty con/truc thudc/lién két voi ACB gui ban
cling cac gidy to chimg minh dbi tugng thoa didu kién chuong trinh v& cho Bo phan Dich vu Khéch
hang ctia Sun Life VN cham nhit vao ngay 08/06/2026.
Ngay nop hd so yéu ciu bao hidm (“HSYCBH”) dugc tinh cin ct trén ngay Sun Life VN ghi nhan
khoan phi bao hiém du tién ciia Hop Ddng trén hé thdng cta Sun Life VN;
Hop ddng bao hiém dugc phat hanh trong thoi gian tir ngay 26/03/2026 dén hét ngay 30/04/2026 (“Hop
Pong”);
Khéch hang thanh toan 100% phi bao hiém nam dau tién tam tinh tai thoi diém nop HSYCBH;
Khéach hang c¢é dinh ky déng phi bao hiém nam.
Hop Ddng khong bi hty (Khach hang tir chi tiép tuc tham gia Hop Pdng) trong thdi gian can nhic hai
muoi mdt (21) ngy nhu duge quy dinh trong quy tic va didu khoan san phdm (“Thoi Han Can Nhéc”);
va
Tai thoi diém Sun Life VN gri m& The qua tdng cho Khach hang, Hop Déng phai con hiéu luc, d& hoan
thanh ACK va da qua thoi gian can nhéc 21 ngay nhu dugc quy dinh tai quy téc va didu khoan san phim

trong giai doan tlr ngy 22/5/2026 dén 31/07/2026.

Cic sin phim bio hiém dwoc ap dung:



San Phim Chinh

1. SUN - Vi Nha Minh

2. SUN - Tron Vui

3. SUN - Khi Chét
San Phim Ban Kén! (néu Khach hang mua thém sin phim
ban kém v6i sin pham chinh)

1. Bao Hiém Béan Kém — Tir Ky

. Bao Hiém Ban Kém — H3 Trg Péng Phi

. Béo Hiém Ban Kém — H Tro Vién Phi
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4. Bao Hiém — Séng Chét 2.0
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6
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. Bao Hiém — Séng An 2.0

. Bao Hiém — Séng Chic

. Bao Hiém — Séng Viing

III. Thoi gian thwe hién chwong trinh:
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IV. Hang hoéa, dich vu dung dé 1am qua ting:

Thé qua ting dién tir Urbox (“Thé qua ting”) vdi nhitng dac diém sau:

- Do Cbong ty Cb Phan Tiép Thi S& T6 Qua phét hanh;

- Pugc sir dung dé thanh toan hang héa va dich vu ciia cic nha cung cip c6 lién két v6i Cong ty CH

Phan Tiép Thi S6 T Qua, danh sach céc nha cung cdp dugc quy dinh tai link https:/brand.urbox.vn/;

va

- Khéng c6 gié tri quy ddi thanh tién mit.

V. Noi dung Chwong trinh

Nbi dung chi tiét cia chuong trinh dugc néu dudi day:



Qua Bu g Hhail Thanh tién
STT tin Gia tri qua ting qua ting wée | gia/Thé
Wng tinh (Thé) | (VND) (VND)
o/ +R F a1 A =
Thé qua 3‘5 % .tong phi bao hiém ndm
§ dau tién thuc thu (“IP”) theo 2.000 500.000 1.000.000.000
I tang quy dinh tai cac Hop Pong
Urbox | cta Khach hang, lam tron gia
(Prhemy | @B VNDheo 4.820 50.000 | 241.000.000
phuong thirc lam tron xudng.
Téng gi tri qua ting wéc tinh 1.241.000.000

bon muoi mot tri€u dong chan).

Téng gié tri hang héa, dich vu dung dé thuc hién: udc tinh 1.241.000.000 ddng (Bang chit: Mot ty hai trim

Piéu kién nhan qua ting: Khach hang thoa ddng thoi cac didu kién quy dinh tai Muc 1 ctia Chuong
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trinh ndy cAn dép Gng thém diéu kién vé& Phi bao hiém nam dau thyc thu nhu duéi day:

Téng phi bio hiém nim diu tién thwe thu
STT | (IP) tinh trén mdi Khach hang trong thoi
gian chwong trinh (Triéu dong)

Qua ting

1 IP > 20.000.000 35% x Téng IP (*) cia mdi Khach hang

(*) IP: phi bao hiém nam dau tién thuc thu ctia ky déng phi dAu tién, bao gdm ca phi béo hiém ciia san pham
chinh va phi cta céc san phdm bao hiém ban kém (néu c6) dinh kém Hop Pdng, khong bao gdm phi bao
hiém dong thém.

Téng gia tri qua ting cho m&i Khach hang t6i da 100 tridu ddng/Khach hang,

Phi bao hidm nim dau tién thuc thu cua cac Hop Pdng trong thoi gian tir ngdy 26/03/2026 dén hét ngay

30/04/2026 ctia cing Bén mua bao hiém dap tng cac didu kién clia chuong trinh ndy s& dugc cong don
véi nhau.

Néu Khach hang tang/giam phi bao hiém trong vong 21 ngay ké tir ngay 30/04/2026 va dap tng didu
kién theo quy dinh tai Hop Pdng, phan phi bao hiém tiang thém/giam s& dugc tinh vao phi bio hiém nam
dAu tién thyuc thu dé tham gia xét didu kién nhan qua ting.

Sun Life VN s& gtri ma Thé qua téng cho Khach hang thong qua tin nhin SMS theo sb dién thoai Khach

hang da cung cép cho Sun Life VN trén hd so yéu cdu bao hiém hoic dugc Khach hang cép nhat theo

quy dinh cua Sun Life VN.



- Truong hop Khach hang khéng cung cip sb dién thoai cho Sun Life VN trén hd so yéu cu bao hiém,
Sun Life VN s& yéu cau cung cdp bd sung theo mAu ctia Sun Life VN.

- Sun Life VN khong chiu trach nhiém trong truong hop qua ting khong thé chuyén do théng tin s6 dién
thoai Khéch hang cung cép bi sai hodc Khach hang khong cung cip sb dién thoai.

- Néu trong vong 03 thang ké tir ngay bét diu trao qua ting, Sun Life VN da ¢ géng giri tin nhin SMS
dén Khach hang nhiéu 14n nhung khong thé trao qua cho Khéch hang, Sun Life VN s& huy viéc tdng qua
ddi v6i Khach hang.

- Sun Life VN ¢6 quyén thu hdi va/hoic khong ting qua cho Khach hang néu Khach hang huy Hop Pdng
hogc Hop DPdng bi mat/chim dut hiéu luc vi bt ky ly do gi; va/hodc Khach hang khong dép tng cac
diéu kién hudng qua ting ciia Chuong trinh.

- Véi viéc tham gia chuong trinh ndy, Khéch hang hiéu va dong y ring Sun Life VN va cac bén dugc Sun
Life VN tly quyén c6 thé thu thap va xir ly cac thong tin c4 nhan do Khach hang cung cdp cho myc dich
thyc hién chuong trinh va trao qua ting. Ngoai ra, néu dugc Khach hang ddng y, Sun Life VN c6 thé sir
dung thong tin c4 nhan va hinh anh ctia Khach hang cho muc dich truyén thong va quang cdo ma khong
phét sinh bat ky chi phi nao khac.

- Chuong trinh nay khong ap dung dong thoi véi chuong trinh khéc.

Tran trong,

Fhay. mat va dai dién cho

Vii Tuén Anh
Pho Téng Gidm Pdc, Kénh Kinh doanh lién két véi Ngan hang
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Phu luc 1

DANH SACH CONG TY CON/TRU'C THUQC/LIEN KET PINH KEM THONG BAO

STT

Tén Cong ty con/tre thude/lién két

Pia chi

Céng Ty Chiing Khoén ACB (ACBS)

41 Mac Dinh Chi, Phuong Pa Kao, Thanh phé Hb Chi

Minh

Cong Ty Quan Ly No Va Khai Thac

LAu 7, tdoa nha ACB, s6 27-29 Nguyén Thuong Hién,

2 -
Tai San ACB (ACBA) Phudng Ban Co, Thanh phd H6 Chi Minh

3 | Cong Ty Quin Ly Quy ACB (ACBC) Léu 12, tda nha ACB, 480 Nguyén Thi Minh Khai,

on uan u , N
& e Phudng Ban C&, Thanh phé Hb Chi Minh

4 Cong Ty Cho Thué Tai Chinh ACB Léu 9, toa nha ACB, s6 444A-446 Cach Mang Thang
(ACBL) Tam, Phudong Nhiéu Loc, Thanh phd H6 Chi Minh

5 Coéng Ty CP Phat Trién Va Cung Ung | Lau 6-7, 455 T6 Hién Thanh, Phudng Dién Hong,
Ngudn Nhan Luc A Chau (ACBH) Thanh phd H5 Chi Minh

¢ Cong Ty CP Dich Vu Bao Vé Ngén LAu 6-7, 455 T6 Hién Thanh, Phuong Dién Hong,

Hang A Chéu (ACBD)

Thanh phé H6 Chi Minh




