STT

Cau hoi

Phan loai

Tra Lo

Quy trinh dang ky tai khoan my Sun
Life la gi?

Khi HDBH dugc phét hanh, Sun Life sé théng bdo qua SMS dén s& dién thoai Quy khach da dang ky, Quy khach c6 thé tai ing dung my Sun
Life va chon Bang ky tai khoan, sau dé thuc hién céc budc sau:

- Budc 1: Doc va dong y vai Dieu khoan dich vu & Chinh sach quyén riéng tu

- Budc 2: Thye hién dinh danh eKYC qua cac budc:

+2.1. Cung cap ching tr CCCD hodc Passport (danh cho Khach hang nudc ngoai)

+2.2. Quay video selfie dé kiém tra thuc thé séng

+2.3. Kiém tra thong tin trich xu4t va xac nhan

- Budc 3: Thiét lap tén dang nhap

- Budc 4: Thiét lap méat khau

- Budc 5: Cung c&p OTP dugc gui dén SDT da ding ky ctia Quy khach dé xac nhan yéu cau va hoan tat quy trinh Dang ky tai khoan.

T6i ¢4 thé truy cap My Sun Life
bang cach nao?

Dang ky dé dang

Quy khéch c6 thé truy cap cac phién ban ctia my Sun Life bing céc cach:

- Ung dung di dong my Sun Life: Quy khéch tai rng dung trén App Store (I0S) hodc CH Play (Android)
- Cong thong tin khach hang my Sun Life: Quy khach truy cap dudng dan:
https://online.sunlife.com.vn/mysunlife/index.html

T6i c6 thé sir dung Mé kich hoat dé
dang ky tai khoan My Sun Life dugc
khong?

Quy khach can thuc hién dinh danh eKYC dé Dang ky tai khoan, tuy nhién trudng hop dinh danh khong thanh cong vi nhiéu i do khach quan,
Quy khéch c6 thé chon phuong thirc Dang ky bang Mé kich hoat.

Truwdng hgp ma kich hoat cla toi
khong str dung dugc (mét, hét han,
etc.), toi can lam gi dé c6 lai ma kich
hoat.

Quy khach c6 thé yéu cau glri lai Ma kich hoat tryc tiép trén ing dung my Sun Life vdi cac budc nhu sau :

1. Tai man hinh nhap Ma kich hoat, chon Gti lai Ma kich hoat

2. Nhap céc thong tin CMND/CCCD/H6 Chiéu va Ngay Sinh bén mua bao hiém

3. Sau d6 chon GUi M4 kich hoat méi sé dugc glri qua SMS dén s6 di dong Quy khach da dang ky va cé hiéu luc dang ky nhanh trong thdi han
24h.

Truong hop yéu cau guri lai ma kich hoat khong thanh cong, Quy khach vui long lién hé Hotline 1800 1786 dé dugc hd trg cap lai M4 kich
hoat.

Pai vai yéu cau cip nhatthong tin
BMBH va NDBH, t6i can cung cdp
cac loai gidy to nao?

Pai vai mot s6 giao dich, yéu ciu nhat dinh, Quy khéach vui long cung cip cac gidy to tuy than con han st dung, bao gdm nhung khong gidi
han: Can cudc cong dan, Ho Chiéu, Chirng minh quan déi, Chitng minh sy quan, Gidy khai sinh, Quyét dinh cai chinh ho tich (d8i vai tré
em)...

Toi can luu y cac yéu cau vé ki
thuat gi khi cung cap ching tir?

Quy khach luu y cac chitng tir cung cdp can dap ing céc diéu kién sau:

- Chirng tr cung c&p can dam bao rd nét, khdng tay xéa, thong tin trén hinh doc dugc bing mat thuong
- Dinh dang file dugc chap nhan: PDF, PNG, JPG, JPEG

- Dung lvgng t6i da: 10Mb

Luuy: Khong chup/ scan chiing tir qua man hinh dién t* (LCD) hodc st dung ban photocopy mau

T6i c6 dugc cap nhat cung lac
nhiéu théng tin hay khong?

Quy khach c6 thé cap nhat:
- Nhiéu thdng tin nhan than cung luc nhu CCCD/H chiéu, Ho tén, Ngay sinh, Gidi tinh, Ngay cip, Ngay hét han, Noi cap
- Nhiéu thong tin lién hé cung ldc nhu S6 dién thoai, Email, Dia chi, Nghé nghiép
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Cap nhat
thong tin

Cong ty quy dinh thai gian xtr ly cho
céc yéu cau diéu chinh tryc tuyén 12
bao lau?

Thai gian xtr ly cho cac yéu cau diéu chinh truc tuyén hgp L& dugc quy dinh nhu sau (tinh dén 17.01.2025):

- N&u KH thie hién 1 trong cac yéu cau sau, yéu cau sé dugc thuc hién va cap nhat ngay lap tuc:
1. Thay d6i thong tin s6 CCCD clia BMBH (B&n mua bao hiém)

2. Thay ddi thong tin lién hé - Bia chi ciia BMBH

3. Thay déi thong tin lién hé - Email ctia BMBH

4. Thay déi théng tin Ngudi thy hudng

5. Thay déi théng tin Ngudi thu hudng Quyén Lgi khuyén hoc

6. Yéu cau trich GTTK déng phi ty dong

7. Thay d6i ti & dau tw

8. Thay ddi dinh ky déng phi (trudng hgp khdng chd phi dén han can déng)

- Cac yéu cau dugc thuc hién va cap nhat trong vong 3 ngay:

1. Thay d6i thong tin Tén, Gidi tinh, Ngay cip, Ngay hét han, Nai cip, S6 dién thoai ciia BMBH
2. Thay ddi théng tin Nguoi dugc bao hiém

3. Thay déi thong tin Ngudi thu hudng

- C4c yéu cau dugc thuc hién va cip nhattrong vong 4 ngay:

1. Thay d6i dinh ky dong phi

2. Khéi phuc hiéu lyc hgp dong

3. Tam (ng tién mat tir Gia tri hoan lai, Rat mot phan Gia tri tai khoan
4. Mua thém/ Huay bo/ Diu chinh san phdm bao hiém bd sung

(*) Yéu cau tryc tuyén hop L& la yéu cau da ndp truc tuyén thanh coéng, ndp du phi (néu cd) va du cac ching tr quy dinh lién quan dén viéc
yéu cau diéu chinh.

(**) Thai gian thuc hién dugc tinh theo ngay am viéc cla Sun Life (khdng bao gdm thi bay, chli nhat va ngay (&) ké tir ngay tiép nhan Yéu
cau diéu chinh day du va hop lé clia BMBH, khéng bao gom thdi gian chd bd sung chitng tir, phi, kham sitc khde tit BMBH/NDBH (néu cd),

Sau khi ndp yéu cau diéu chinh tryc
tuyén trén My Sun Life, tdi c6 thé
kiém tra tinh trang yéu cau ctia minh
khong? Néu cd thi kiém tra nhu thé
nao?

PE kiém tra tinh trang yéu cau diéu chinh tryc tuyén, Quy khach c6 thé vao muc Diéu chinh hgp déng, chon Tinh trang yéu cau va bd sung
ching tir dé theo déi tinh trang yéu cau diéu chinh tric tuyén clia Quy khach. Ngoai ra, Quy khach cé thé theo déi tinh trang yéu cau dugc
my Sun Life gtri dén Quy khach qua Email Quy khach da dang ky/ qua thong bao tir (ing dung my Sun Life.

Cong ty c6 glri thong bao cho toi
sau khi thuc hién yéu ciu khong?

Sun Life sé glri thong bao vé dia chi Email d& dang ky ctia Quy khach va qua (rng dung my Sun Life sau khi yéu cau dugc thuc hién

my Sun Life c6 gidi han s6 lugng
Nguoi thu hudng dugce cap nhat
khong?

Quy khach c6 thé diéu chinh Ho tén, M&i quan hé vdi NDBH, Ngay sinh, Ty l& thu hudng, thém, bat Ngudi thu hudng theo nhu ciu

Toi lién tuc bi vang khdi tng dung khi
thure hién quét gidy to ca nhan, phai
lam sao?

Quy khéch vui long t&t hét cac (ing dung nén, khdi dong lai iing dung my Sun Life va dam béo két ndi t6t vdi Internet dé thuc hién dinh danh
lai.




Néu téi chuwa nhan duwgc ma OTP sau
2 phut, t6i c6 dugc yéu cau guri lai
OTP khéng?

14

Né&u sau 2 phdt ma ma OTP van chua dugc gii d&n Quy khach, Quy khach vui long chon Gii lai OTP d& nhan ma OTP méi.

Trudng hgp KH chuwa nhan dugc OTP ¢6 nhiéu nguyén nhan khach quan, vi du nhu':

- Diénthoai chdn Brand name gui dén may (Bo chan tin trong may : Cai dat >> Tin nhan >> Danh sé&ch chan tin >> Xo4 hét chdn trong
may>> Thuc hién lai)

- Tinnhan Sun Life bi vdo muc tin nh&n rac hodc hdp tin nhan day.

- Nghén mang/qué tai/mang chap chon tai thoi diém glri OTP.

- Diénthoai KH cai dit 1 s6 phan mém chan tin nhan hoac dang bat nhigu phan mém dan dén néng may tin nhan xuéng cham.

KH vui long kiém tra cdc nguy@n nhan trén va thuc hién lai.

15 Toi c6 thé xem cac tai liéu dién tir
nao trén my Sun Life?

Quy khach c6 thé xem va tai cac loai tai liéu dién tir sau:
- Hop dbng dién tir

- Ban théng tin hgp dong thudng nién

- Hod don dién tir

- C4c loai thu xac nhan, thu thong bao

Né&u tdi mudn cac tai lidu dién tir
dugc cap lai ban gidy thi c6 dugc
khong? Thi tuc thé nao?

16
Tai liéu
diéntr

1. DGiv6i bo Hop dong dién ti: Quy khach c6 thé yéu cau cdp Hop dong bao hiém gidy vao bat ky lic nao thong qua 02 céch:

- Nop yéu cau truc tuyén qua ng dung my Sun Life.

- Dién vao Phiéu yéu cau va ndp vé Cong ty.

2. B3i vdi Ban théng tin hgp dong thudng nién: Hién nay Ban thong tin hgp déng thuong nién sé dugc glti qua email. Trong trudng hap Quy
khéch khéng dang ki email, Ban thong tin hgp dong thudng nién sé dugt gui qua SMS clia s6 dién thoai da dang ki vai Sun Life Vietnam.
Ngoai ra, Quy khach c6 thé xem Ban théng tin hgp dong thudng nién truc tuyén trén ¢ng dung my Sun Life.

3. D6ivai Hoa don dién ti: Quy khach truy cap duding dan https://online.sunlife.com.vn/tracuu/hoadon (d4 glii qua email Quy khach dang
ky), nhap day du 03 trudng thong tin Ma héa don, Ma tra ciru va Ma bao mat va nhan ndt chuyén déi dé chuyén ddi thanh hda don gidy. Hoac
goi Hotline 1800 1786 dé yéu ciu cap hda don gidy.

T6i c6 hgp dong phat hanh trugc
ngay 01/07/2024, t6i ¢ thé tim thay
HDDT cUa t6i & dau?

17

Quy khach c6 thé tim thdy cac Hgp dong dién tir phat hanh tir ngay 01/07/2024 6 muc Hgp dong dién tir (Trang Dich vu -> Hgp dong dién tir)
N&u Quy khach c6 hgp dong phét hanh tir ngay 23/06/2021 dén ngay 30/06/2024, vui long truy cap muc Tai liéu dién tir dé tra cttu Hop dong
dién t&r (Trang Dich vy -> Tai liéu dién t(r)

Truong hgp cé thac méc vé noi
dung trén Tai liéu dién tt, toi can
lam gi dé dugc hd trg?

18

Quy khéch vui long lién hé Hotline 1800 1786 dé dugc hd trg hodc vao chic nang GUi yéu cau hd trg & muc Ho tro dé glri yéu cau.
Sau khi Quy khach guri yéu cau, Sun Life sé goi dién d&n Quy khach dé hd trg sau do.




Pa&ivdi cac yéu cau rat mot phan
Gia tri tai khoan (GTTK) hodc Tam
(rng mot phan Gia tri hoan lai
(GTHL), t6i c6 nhan dugc thong
bao sau khiyéu cau dugc xir ly
thanh céng khong? Néu cd, thong
bao bang hinh thirc ndo? Bao lau
t6i s& nhan dugc khoan tién nay?

Yéu ciu rut
tién/tam irng

19

Sau khi yéu cau rat mot phan Gia trj tai khoan (GTTK) hodc Tam tng tir Gid tri hoan lai (GTHL) dugc xir ly, Sun Life sé glri thu xac nhan tdi dia
chilién lac Quy khach da dang ky. Yéu cu diéu chinh day di va hgp L& sé dugc xi ly trong 4 ngay lam viéc (*). Thoi gian nhan tién sé phu
thudc vao quy dinh ctia Ngan hang thu hudng cia Quy khach. Xac nhan sau ki yéu cau da hoan thanh sé dugc gui qua email da dang ki cua
Quy khéch tir 'ng dung my Sun Life.

(*) Thai gian thyc hién dugc tinh theo ngay lam viéc cta Sun Life (khong bao gom thi bay, cht nhat, ngay &) ké tir ngay tiép nhan Yéu cau
diéu chinh day dd va hgp & ctia Bén mua bao hiém (BMBH), khong bao gbm thoi gian chd b6 sung chirng ti, phi, khdm strc khoe tir
BMBH/Ngudi dugc bao hiém (NDBH) (néu cd), khdng bao gom thdi gian chuyén phat thu dén khach hang. Dai véi nghiép vu chi tra, khong
bao gom thdi gian Ngan hang Sun Life Gy quyén thanh todn chuyén dén Ngan hang thu hudng clia khach hang.

Lam sao dé tdi c6 thé dang ky dé
nhan dugc Hop dong bao hiém dién
t?

20

Né&u Quy khach c6 Hop dong bao hiém dugc phat hanh ké tir ngy 23/06/2021 sé cé bd Hgp dong bado hiém dién tir trén Ung dung my Sun
Life.

+D38i vai hgp dong phat hanh tir ngay 23/06/2021 dén ngay 30/06/2024: Tra ctru Hgp dong bao hiém dién tdr trong muc Tai liéu dién tir.
+D38i v6i hgp dong phat hanh tir ngay 01/07/2024: Tra citu Hop dong bao hiém dién tir trong muc Hop dong dién te.

Trudng hgp toi khdng c6 nhu cau
nhan bd Hop dong bao hiém dién i
ngay tlr khi dién H6 so yéu cau bao
hiém thi lam thé&?

21

Hop dong bao hiém dién tr dwgc méc dinh cung cap cho tat ca cac Khach hang c6 B&n mua bao hiém 14 ca nhan nhdm mang lai sy tién ich
trong viéc tra ctru thong tin va luu trir Hop dong bao hiém.

T6i dang st dung Hop dong bao hiém
dién tr nhung can Hop dong bao
hiém gidy dé dung vao muc dich ca
nhan thi lam thé nao?

22

Tir ngay 01/07/2024, song song viéc cung c&p Hop ddng bao hiém dién ti, Sun Life dong thdi cung cap Hop dong bao hiém ban gidy cho tat
ca Khach hang tham gia bao hiém.

Toi c6 thé yéu cau cap lai bd Hop
dong bao hiém gidy lan 2 khong? Tha
tuc thé nao?

23

B6 Hop dong bao hiém gidy chiin 1 1an, Quy khach c6 thé yéu ciu cap lai Phé ban cta hgp dong bang cach truy cap my Sun Life, chon muc
Piéu chinh hgp dong -> Yéu cau cap lai ban gidy va chon Hop dong bao hiém nhan tho.

Vi sao tdi nhan qua nhiéu email va tin
nhan lién quan dén viéc phat hanh
Hop ddng bao hiém cuia t6i?

24

Nham mang dén nhifng trai nghiém tét nhat cho Quy khach, Sun Life Viét Nam sé gt thu dién tir va tin nhan Chic mirng Hop dong dugc
phat hanh dé dam bao Quy khach c6 thé nhan dugc thang bao kip thoiva day da dudi moi hinh thire. Truding hop Quy khach can bat ky hé trg
nao khac, Quy khach c6 thé trao déi truc ti€p v6i nhan vién Cham séc Khach hang ciia Sun Life Viét Nam thong qua cudc goi Chiic mirng
Hop dong.

Sau khi nhan dugc Hgp dong bao
hiém dién tr, Téi mudn thay déi/cap
nhat théng tin thi c6 thé thuc hién
qua cac kénh nao?

25

PE truy cAp va cap nhat cac théng tin lién quan dén hop dong, Quy khach vui long truy cAp my Sun Life dé thuc hién glri yéu cau diéu chinh,
chi trd dén Sun Life Viét Nam. Trudng hgp can trao ddi thém, Quy khéch vui long lién hé Téng dai Chdm séc Khach hang s 1800 1786 (mién
cudc), hodc gui email dén dia chi Dichvu.Khachhang@sunlife.com
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T6i dang tham gia s&n phdm Sun
S6ng Sang cuia Cong ty nhung toi
khéng nhan dugc Thu Théng bao két
qua giao dich Hgp dong bao hiém
bang ban gidy?

Vi hgp dong bao hiém dién tir ctia san pham SUN - S6ng Séng, Quy
khéch vui long truy cap vao (ng dung dé xem gia tri cac quy bat ky lic ndo, tuy nhién gia sé cap nhat vao thit 5 hang tuan

N&u nhu Hgp dong dién tir chi luu trir
tai my Sun Life, khi khong may t6i tlr
vong, ngudi than trong gia dinh toi
khong vao dugc my Sun Life thi ¢
thé tim Hop dong & dau?

V6i truding hop trén, Quy khach vui long lién hé Téng dai Cham soc Khach hang s& 1800 1786 (mién cudc), hodc gli email dén dia chi
Dichvu.Khachhang@sunlife.com dé dugc hd trg. Dong thdi, ké tir 01.07.2024, Sun Life da trién khai glri bd HDBH gidy dén Khach hang va
Khach hang can thuc hién xac nhan da nhan bd HDPBH gidy trén my Sun Life, hoac ky vao thu ban giao hgp dong gidly va ndp vé Trung tim
dich vu Khach hang clia SLV.

Hop ddng bao hiém dién tir dugc ap
dung cho cac san phdm nao?'

Hién tai Hop dong bao hiém dién ti dugc ap dung cho tat cd cac sdn phadm bao hiém nhan tho clia Sun Life Viét Nam, trir sdn phdm SUN -
Ban Béng Hanh va SUN - Séng vitng vang tham gia qua HSYCBH gidy.

Toi dugc tai Hop dong bao hiém dién
tl bao nhiéu [an va Hgp dong luu trir
trong bao lau?

Hop ddng bao hiém dién tir sé dugc luu trit tai my Sun Life trong sudt thoi gian Quy khach dong hanh vai Sun Life. Quy khach c6 thé truy cap
chirc nang Hop dong dién tir dé xem va tai bat ci khi nao can.

Néu Téi khéng nhan nhan bd hop
dodng bao hiém gidy trén my Sun Life
thi c6 xem dugc Hop dong bao hiém
dién tir hay khong?

Né&u Quy khach chua xac nhan nhan bo hgp dong bao hiém gidy trén my Sun Life, Quy khach van c6 thé vao xem Hgp dong bao hiém dién tc.

Trén Hgp dong bao hiém dién tir cla
t6i c6 nhirng thong tin gi? C6 gi khac
s0 vGi Hop dong bao hiém gidy trudc

Hop dongdiéntlr BEVLGQLIG

Hop ddng bao hiém dién tir clia Quy khach sé co cac thong tin gidng nhu bo Hop dong bao hiém gidy nhu sau:
* Gidy chitng nhan bao hiém

* H sa'yéu cau bao hiém chinh

* Ba4ng minh hoa san pham

* Sun Crystal - S6 tay Khach hang thong thai

* Quy tic va didu khoan san pham

Tai liéu khac: (tuy thudc vao tirng Hop dong bao hiém)
* Bang phan tich nhu c3u tai chinh

* Bang khao sat mirc do chap nhan rui ro trong dau tw
* Thu thda thudn bao hiém c6 diéu kién

* Phiéu yéu cau diéu chinh

* To khai strc khoe

* VA céc gidy t0 khac (néu co)
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Truong hgp t6i cé tham gia thém san
pham bao hiém bd sung thi Hop
ddng bao hiém dién tir c6 dinh kém
Quy tac va diéu khoan ctia San pham
nay khéng?

Hop dong bao hiém dién tir c6 dinh kém day di Quy tac va diéu khodn clia San pham bao hiém b sung tuong ¢ng véi san pham ma Quy
khéach da tham gia.

Truding hgp T6i c6 nhiéu Hgp dong
b&o hiém vai Sun Life Viét Nam cung
lGc thi c6 théng bdo nao dé nhic toi
tai day du cac Hop dong bao hiém
dién tr cia minh?

Truong hgp Quy khach cé nhiéu hgp dong thi trén man hinh chiic ming hgp dong sé liét ké nhigu s6 hgp dong, Quy khach vui long chon tirng
s6 hop ddng dé xac nhan da nhan bd hop dong. Man hinh théng bao sé khong con xuat hién néu tat ca hgp dong da hoan tat viéc xac nhan
d& nhan bd hgp dong.

Khi ndo Téi c6 thé biét dugc Hop
dodng bao hiém dién tir da dugc phat
hanh?

35
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Khi Hop dong bao hiém dugc phat hanh, Quy khach sé nhan dugc théng bdo chic mirng Hop dong bao hiém da phat hanh qua Email va tin
nhan. Quy khach vui long thuc hién theo hudng dan dé tai ting dung my Sun Life dé xem théng tin bd Hop dong bao hiém

N&u T6i khéng dang ky dia chi Email
ngay tir khi lam Ho so yéu ciu bao
hiém thi lam thé nao T6i c6 thé biét
Hop ddng bao hiém da dugc phét
hanh?

Khi hgp ddng bao hiém dugc phét hanh, cong ty sé thong bao dén Quy khach qua dia chi Email va s dién thoai lién lac Quy khach da cung
cap trén Hb so'yéu cau bao hiém. Do dé, trudng hgp Quy khach khong dang ky Email, Quy khach c6 thé tham khao trén nodi dung tin nhan
théng bao dé truy cap vao my Sun Life xem va xac nhan b hop dong trén my Sun Life.

Lam thé nao t6i c6 thé dang nhap
ng dung My Sun Life va xac nhan da
nhan bd hgp dong bao hiém?

Quy khach c6 thé tai U'ng dung my Sun Life qua App Store danh cho Khach hang st dung hé diéu hanh 10S hodc CH Play danh cho Khach
hang s dung hé diéu hanh Android. Sau khi tai va dang ky st dung rng dung my Sun Life, Quy khach quét ma QR code trén Thu ban giao
hgp déng ban gidy, thuc hién eKYC va nhap ma OTP dé xac nhan da nhan bd hop dong bao hiém.

T6i c6 nhan-bd hgp dong gidy nhung
mudn xac nhan da nhan hgp dong
bang hinh thic tryc tuyén qua my
Sun Life ¢6 dugc khong?

Quy khéch van cd thé xac nhan da nhan bo hgp dong bang 1 trong 2 cach sau:

- Thue hién xac nhan tryc tuyét qua my Sun Life

- Hodc ky vao thu ban giao hgp dong gidy va ndp vé Trung tdm phuc vu Khach hang cia SLV.
Ngay nao dén trudc sé dugc ghi nhan vao hé théng dé bat dau tinh 21 ngay can nhic.
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Trong truding hop téi diéu chinh phi
trong 21 ngay thi Hop dong dién tir
c6 dugc cap nhat lai ko?

Trudng hop Quy khach cé nhitng yéu cau thay déi quyén lgi ctia hgp dong
trong 21 ngay dan dén viéc thay déi phi nhu thay déi S6 tien bao hiém, thém/bét sdn pham bao hiém bé sung, Sun Life Viét Nam sé glri Thu
xac nhan ban gidy cho Quy khach. Thong tin trén bd Hgp dong bao hiém dién tir sé khong thay ddi

T6i mudn biét hiéu lyc phap ly cla
chir ky s6 trén Hgp déng bao hiém
dién tr?

Hop ddng bao hiém dién tir clia Sun Life Viét Nam st dung chir ky s8, dugc chirng thue bdi FPT. Do dd, chir ky s6 trén Hop dong la day du gia
tri phap ly theo Diéu 8 Nghi dinh 130/2018/NBD-CP ngay 27/9/2018 quy dinh chi tiét thi hanh Luat Giao dich dién t&r vé chir ky s6 va dich vu
chirng thuc chir ky sd.

B&ng céch nao Tdi c6 thé kiém tra
chirky sé trén Hop déng bao hiém
dién tar?

Quy khach vui long chon double click tryc ti€p vao phan "Chit ky s6" trén trang Gidy chiing nhan bao hiém
- Trong 6 hién thj "Signature validation status", chon "Signature Properties".
- Chon "Show Signer's Certificate" dé xem chi tiét vé trang thai chir ky s

Viéc str dung Hop déng bao hiém
dién tir c6 anh hudng gi dén quyén
l0i bao hiém cua toi khéng?

Hop dong bao hiém dién i (& hinh thirc phat hanh hop dong méi clia Sun Life Viét Nam nhdm mang lai tién ich cho Quy khach trong viéc
quan ly Hgp dong bao hiém ctia minh. Vivay, viéc st dung Hop dong bao hiém dién ti hoan toan khong c6 anh hudng gi dén quyén Lgi bao
hiém clia Quy khach.

Hogp dong dién tlr c6 gia tri phap ly
nhu hgp dong gidy khong?

Hop ddng bao hiém dién tir ctia Sun Life Viét Nam st dung chir ky s8, dugc

chitng thuc bai FPT. Chit ky s6 trén Hop dong la day du gid tri phép ly theo

Piéu 8 Nghi dinh 130/2018/NB-CP ngay 27/9/2018 quy dinh chi tiét thi hanh Luat Giao dich dién t(r vé chit ky s6 va dich vu chirng thuc chir
ky s6. Vivay, Hop dong dién i cé gia tri phap ly nhu hgp dong gidy.




