Sun Life

HU'ONG DAN GIAO DICH VA QUAN LY HOP DONG TRU'C TUYEN

Kinh gtri: Quy Khach hang

Nham tao diéu kién cho Quy Khach hang van tiép tuc thuc hién cac giao dich dwoc linh hoat trong truong hop dia
phuwong bi anh hudng bai dich bénh viém dwdng hd hap cap Covid-19, Sun Life Viét Nam glri dén Quy Khach huéng

dan nhu sau:

1. Huwéng dan ndp yéu cau diéu chinh hgp dong, yéu cau giai quyét quyén lgi bao hiém

Loai hé so yéu cau

Dia chi email/Ung dung

Cap nhat thong tin B&n mua bao hiém;

Cap nhat thong tin Nguoi duwoc bdo hiém;
Thay d6i/Cap nhat thong tin Ngwoi thu huwdng;
Thay dé&i Dinh ky déng phi;

Yéu cau Khéi phuc hiéu luc hop déng (mat hiéu
lwc < 3 thang);

Tam &ng twr Gia tri hoan lai;

RUt mdt phan Gia tri hoan lai

Céng thong tin Khach hang My Sun Life: https://bit.ly/my-Sun-Life

Ung dung my Sun Life trén App

Ung dyng my Sun Life
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Cac yéu cau diéu chinh hgp déng khéac

Dichvu.Khachhang@sunlife.com

Lwu y: Quy khach chup anh hodc scan file dnh tat ca chirng tir can
thiét dé thuc hién Yéu cau diéu chinh, két ndi cac anh thanh 1
tap tin trude khi glri email. Tiéu dé email: S6 HPBH — Yéu cau
diéu chinh

HO so yéu cau gidi quyét quyén lgi bao hiém;
B6 sung thong tin yéu cau giai quyét quyén lgi
bdo hiém

Céng théng tin Khach hang my Sun Life: https://bit.ly/my-Sun-Life
(Ung dung my Sun Life trén App

Ung dung my Sun Life:

my Sun Life
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2. Nop phibdo hiém
Quy Khach hang cé thé lya chon déng phi dau tién va dinh ky qua céc kénh:

a. Thanh todn qua ngan hang lién két

Mién phi Giao dich khi

Ngén hang thu hwéng S6 tai khoan Tén chd tai khoan PPN
chuyén tién tlr
Vietcombank — CN TP.HCM 037 100 298 5888 Vietcombank
ACB — CN Sai Gon 180 017 866 868 ACB
TPBank — CN Binh Thanh 666 777 999 06 TP Bank
Techcombank — CN. HCM 191276 778 630 14 | <Ongty TNHH Bao Techcombank
Hiém Nhan Tho Sun
Life Viét Nam Standard Chartered
Standard Chartered — CN TP. HCM 902 610 833 04 ACB
BIDV
Sacombank

NGi dung thanh toan:

e PhiBH ddu tién: <S6 HSYCBH>,<Tén chud hop déng>,<Pién thoai ngudi nép>
e Phi BH dinh ky: <S6 hop d6ng>,<Tén chi hop déng>,<Pién thogi ngudi ndp>

GETITON £ Download on
b. Thanh todn qua Céng thanh toan tryc tuyén: @& App Store

i. Truy cap https://www.sunlife.com.vn
ii. Tai &ng dung cho dién thoai di dong bang tir khéa “my Sun
Life” trén Google play (Android) hoac App store (iOS)

iii. Thanh todn bang thé ngan hang qudc té& (Visa/Master); thé ATM ndi dia; Quét ma QR code
c. Thanh todn qua Timo App

Tham khéo cdc kénh déng phi truec tuyén cua Sun Life tai:

3. Quan ly Hop déng Bao hiém

T4t ca cac thdng tin lién quan dén Hop ddng bao hiém cta Khach hang déu cé tai Cng thong tin Khach hang my Sun
Life. Chi cdn Quy khdach thyc hién viéc dang nhap va truy cap &ng dung my Sun Life 1a c6 thé Quan ly Hop déng bao
hiém ctia minh tai bat ky noi dau. Viéc quan Iy Hop ddng Bao hiém chua bao gior dé dang hon thé! Hay trai nghiém
ngay hém nay.

Céng thong tin Khach hang tai Web: https://bit.ly/my-Sun-Life
U'ng dung my Sun Life trén App & App Store

Sun Life Viét Nam kinh chdc Quy khach cung gia dinh luén ddi dao sirc khde!
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