Sun Life

09/2021

Huéng dan thanh toén
Phi bdo hiém Dau tién
qua Coéng thanh toan
truc tuyéen tren Website

Life’s brighter under the sun




BUOC 1: TRUY CAP THANH TOAN PHI BAO HIEM PAU TIEN

Cach 1: Céch truy cap nhanh vao trang Thanh toan trwe tuyén

& online.sunlife.com.amn,/m

3ce @& Sun Life Agls & DIWMS FileNet Scan+ Login @ SLVN - Pension & Sunlife- CRM Lite %% VCB VPBank <& Techcombank W TPBank

Truy cap Thanh toan
truc tuyén bang ma
QR code bén dwéi

] Sun Li {.‘e C H Q N Thanh toan trec tuyén

| Tén dang nhap

Mat khau

Quén mat khau Quén tén dang nhap

|

[ Bang ky tai khoan }

SUN LIFE- Thanh toan phi bao hiém diu tién trén website 1



BUOC 1: TRUY CAP THANH TOAN PHI BAO HIEM PAU TIEN

Cach 2: Céch truy cap truyén thong vao trang Thanh toan truc tuyén

Truy cap website:
www.sunlife.com.vn

} @ sunlifecomvn

lace &) Sunlife AglS A& DIWMS FileNet Sean+ Login

@ SLVN-Pension &) Sunlife- CRMLite %7

Thanh toan phi Bao higm truic tuyén Y€ ching téi Lién hé

VCB

VPBank <% Techcombank ¥ TPBank

Viét Nam | VN ~ Tim kiEm Q

CUA BAN
b LAUUTIEN /
A\ HANG DAU /4

S

CANHANv DOANH NGHIEP v DICH VU KHACH HANG v KHOANH KHAC SGNG v

& Dang nhap

|
|

Thong bao "Tam ngung
phuc vu va giao dich truc
tiép tai mot s6 Van
phong"

e &

online.sunlife.com.vn/mysunlif

VCB VPBank & Techcombank ¥ TPBank

Sunlife AglS # DIWMS FileNet Scan+ Login @ SLVN-Pension &) Sunlife- CRMLlite °

Thanh toan tre tuyén

Sun Life

Tén dang nhap

Mét khau

Quén mét khdu Quén tén dang nhap

Bang nhp

Dang kv tai khoan

SUN LIFE+* Thanh toéan

phi bao hiém dadu tién trén website



BUOC 1: TRUY CAP THANH TOAN PHI BAO HIEM PAU TIEN

Sun Life

Cong ty TNHH Bao Hiem Nhin Tho Sun Life Viét Nam
Dia chi: Ldu 29 — Téa nha Vietcombank, s6 5 Céng Triréng M& Linh, Phuéng Bén Nghé, Quan 1, TP H6 Chi Minh
Haotling: 1600 1786. Email: Dichvu Khachhangi@sunlife.com

Do6i v&i HO sor yéu cau bao hiém can thanh toan Phi bao hiém ban dau, vui long bam vao day —1

Théng tin hop dong
Sé hop déng

© Théng tin can nhép
Ngay sinh B&n mua bao hiém

Bén mua bao hiém

Mgudi durgre bao h ém

Théng tin Bén thanh toan N&i dung thant Ch()ll “dﬁy" de

Quan hé& vé&i Bén mua bao hiém Loai thanh todn thanh toan Phi

Vui léng chon mdi guan hé véi BMBH « Ui long chon ng bao hiém ban
o dau

Bén thanh toan 56 tién thanh toa

Mgay sinh Bén thanh toan Loai thé thanh toan

A/ By Ui long chon Loai thé thanh toan W

56 dién thoai Bén thanh toan Lwu v: S& tién thanh todn dé xust 13 so phi tai

ThEo =8 dign thoai di danc tucfhoan trd tam (rmg cdn 1ai trong ndm hop
- - déng theo ké hoach dong phi Quy khach d lua
chon, hodc =6 phi khdi phuc Hop ddng bao
hiém.
S0 tién thanh toan toi thiéu 1d 100.000 dong.
Trutrng hop Quy khach mudn bd sung Phi
dong thém cho Hop ddng, vui lbng chon cac
kénh dong phi khdc trong Hwdng din thanh
toan.

SUN LIFE

Thanh toadan phi bao hiém dau tién trén website




BUOC 2: NHAP THONG TIN VE HSYCBH

Céng ty TNHH Bao Hiém Nhin Tho Sun Life Viét Mam

. f Bia chi: Ldu 29 — Tda nha Vietcombank, sé 5 Céng Trréng Mé& Linh, Phuéng B&n Mghs, Quén 1, TP. H& Chi Minh
Sun Life I . |
Heotline: 1800 1786. Email: Dichvu.Khachhang@sunlife.com

1. Nhé:lp PC-:‘:ng tin hd so yéu cdu bao hiém\ Gng tin lién hé \ 2 Nh@p

506 HO so yéu cdu bao hiém

A 1 P& nhan xac nhan thanh toén, Quy khach A H
th‘ong tin | vui 16ng cung cép sd dién thoai va dia chi t_hong tin
Hﬁ SO yéu @) Thing tin can nhdp email. ||én hé Vé_
Ci}iu b{lO 56 tién thanh todn 56 dién thoai Mé X.é.C
hiem | thuc

Mgay sinh B€n mua bao hiém
BDia chi email

B&n mua baoc hiém

Mgwréi drgre bao hidm %
\ ) MNhép ma xac thwc
3. Nhap day di va chinh xac \ /

-—
il

thong tin tai 1.; 2. va ma xac
thwe, NGt “Tiép theo” sé [ ]
hién thi T
I |
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BUOC 3: NHAP THONG TIN THANH TOAN

Céng ty TNHH Bao Hiém Nhan Tho Sun Life Viét Nam
.f Dia chi: Ldu 29 — Toa nha Vietcombank, s6 5 Céng Triréng Mé Linh, Phuéng Bén Nghé, Quan 1, TP. H6 Chi Minh
Sun Life - . |
Hotline: 1800 1786. Email: Dichvu. Khachhang@sunlife.com

Déi véi H6 so yéu cau bao hiém can thanh toan Phi bao hiém ban dau, vui ldng bam vao day

Théng tin hop dong Théng tin Bén thanh toan M&i dung thanh toan

S6 hé so YCBH Quan hé véi B&n mua bao hiém Loal thanh 1oén

E100000001 Vui 1dng chon mdi quan hé vii BMBH « w

Ngay sinh B&n mua bao hiém Bén thanh toan %4 tidn thanh 1odn

Bén mua bao hiém Ngay sinh Bén thanh todn Lo thé thanh 1oan

NGUYEMN VAN A dd/MMAyyyy Wul lang chon Loal the thanh foan "
Thé thanh todn noi Ga (ATM) |

Mgu&i duoc bao hiém 54 dién thoai Bén thanh toan : - |

MGUYEMN VAN B on 130 =4 dién 5 : Thé qudc 18 (VISA, MASTER) |

Thanh todn bdng ma OR |

Nhi:ip thf)ng tin Bén mén b8 sung Phi
, N fg. vul long chon cdc
thanh toan va Lua Ch()n kénh Song phi KREC ong Hurdng dan thanh

Loai thé thanh tOé.n Eoam

Trring hap Gy

Bén thanh toan Phi bao hiém
Pau tién qua Cong thanh toan
trwe tuyen phu hgp quy dinh

e Bé&n mua bio hiém;

e Nguwoi dwoc bao hiém c6
tén trén hoé so yéu ciu bio
hiém;

* Nguwoi thu hwéong cO tén
trén ho so yéu ciu bao
hiém**

« Cha/me/vg/chdng/con/anh
chi em rugt cia Bén mua
bio hiém**

**Luu .

Cin ké khai thong tin ngwoi

dong phi, méi quan hé véi Bén

mua bdo hiém tai phan

“Thong tin Bén thanh toan”

VA cung cdp gidy to ty than

ctia nguwoi dong phi .

SUN LIFE°* Thanh todan phi bao hiém dau tién trén website
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BUOC 3: NHAP THONG TIN THANH TOAN

Danh sach the dwoc chap nhan

Thé Qudc Té

VISA

The Noi Bia
Wietcombank

mostercord

—— O CEAMN BAMNK
e

B NeriBank

A el ks s A

BIDV<$

"n"'le"l:lrl.B-anll;.g
VIS
<>

TR AT T O P EAUN I

=sScB

P ik MANG Sk GOM

(

v TPBank
% VPBank

HDBank

DIOMNIG A
Bamnl

BDIEU KHOAMN VA DIEU KIEN SIF DUNG
DICH VIJ THAMH TOAN TRUFC TUYEM

ﬁp Sacombank

PV <

Foi=1=FaN N| <
AVIET ABANK
L T e

ot oot W
MNgan hang Ban Viét

BAC A BANK

i-MB
. MSB
M SHB

Bang viéc s dung dich wu thanh toan phi bdo hiém trwec ti€p ("Thanh Toan Tree TuyEn™), Quy khach hiéw rd va Gbng v wee

tat ca cac quy dinh trong ban Bidu kKhoan va £2idu kién si¥ dung nay. Quy khach wui loang khdéng tiép tuc thwre higégn Thanh

Toan Trwc tuyén cda Sun Life Vieét Nam., néu khong ddng v vwei bat ky diém nao trong ban Biéu khoan va Bidu kKién s

dung nay.

1. Binh nghia:

1.1 Cha Tai Khoan Ngan Hang: la ca nhan hoac td chirc duwrorc TS Chirc Phat Hanh cap Tai Khoan Mgan Hang dé

Chon “Pong Y cac
diéu khoan va bam
“Thanh toan”

SUN LIFE

Thanh toadan phi bao hiém dau tién trén website

Téi da doc, hidu, wa ddng ¥y véi cac Diéu khoan siv dung trén.




E COMPANY NAWE

The ATM / Tai khoan ngén hang

BUOC 4: CHON PHUONG THUC THANH TOAN
Loai thé thanh toan: ATM

- Py
e BV i oim® € e
Sacombank | FTPGark  YEMB  “poveA. VIB' oo ®
i”SHB MUMSB  HDBank [SeABank  ASIBIANKC  pacapank
NAM A BANK _gNI:E Doceansanx | PV 4 f}§§§ Vi @,
Aviraga @ AGB = cmak  DOCB  oumwmn
rorm aancH 9“""'“"" ® roaancl
£

IVBf cwoomasn  fUQB 6 sonon Vercomt S BIDVE

R — hid Y VPBank  Sacombank 7 TPBank
ety TECHCOMBANK ¥
%MB  “powa  VIB® s MISHB  M\MsB
ank hd i
HDBank [iSeABank  ASBANKC  pacapaNK  NAMABANK ,Q, NCB
Comane Won® | GSCB e Averess
X Huy giao dich
Qrar = BTustwave

Nhap théng tin thé thanh toan:

] !; COMPANY NAME

> * S6 thé

« Thang/Nam phat hanh

- A kd 2 .
Théng tin don han § 1153 The ATM /Taikhoan ngan hang @ I en Chu the pano

14
am “Thanh toan”
i < Thanh toan qua ABBANK b Bam an Oan j thar -
Bern i chio bin thelb o
TEST ONEPAY T M2 don hiang
M don hing s6the 210912144316226
210912144316226, 9704 2500 0000 0001
S4 tign thanh toan
Thang/MNam phat hanh* Tén cha the*
54 tién thanh tod 100,00DVND 01/13 NGUYEN VAN A
DiBu kidn thanh toan: Dang ky dich vy Thanh toan trire tuydn cho thé ghi no néi dia ABBARIK X<
¥OUcard.
uwéng din Thanh toan

Chon Ngan hang
phéat hanh thé

MPANY NAME

The ATM / Tai khoar o

Thanh toan qua ABE

Ma xac thure OTP" [

w pss

x Hby giao dich

Nhap ma Xac nhan OTP dwgc ndonnene
glri qua tin nhan dién thoai cia
chu thé INEPAY

hang

Bam “Thanh toan” 161613497

] Sé tign thanh toan

\ 4

Thanh toadan phi bao hiém dau tién trén website

X Huy giao dich

1&p nhan thanh toan

==

& 03:07

100,000 VND

sE

& 11:29

100,000 VND



BUOC 4: CHON PHUONG THUC THANH TOAN
Loai thé thanh toan: VISA/MASTER

AL

[ v, COMPANY NAWE

Thé tindung/Ghine VjSA @ ¢ 2 030 &5
S0 the'

5200 0000 0000 0007

Thang/Nam hét han C8C

05/24 123

—_-Ql Thanh toan

Théng tin don hang

TEST ONEPAY

210912151257089

5§ tién thanh toan

X Huy giao dich

Nhap thong tin thé thanh toan:
 S6 thé

« Théang/Nim hét han

« MACSC

SUN LIFE

()
= o ifi MasterCard "/
VeanEd b}' @ MEMBER BANK
V’SA MEMBER BANK
& 1010 . Added Protection
Added Frqtectlonl , Plzase submit your MasterCard SecureCode.
Plzase submit your Verified by Visa password.
, Merchant: Duc Thuan
Merchant: Duc Thuan
Amount: 100000, Amount: 100000.
Date: 09/12/2021 Date: 09/12/2021
Card Numbear: *s*==*s===20()()3 Card Number: **========0007
Personal Message: Password is "1234" Personal Message: Password is "1234"
100,000 VND
User Name: test1 User Name: test1
Password: || J Password: ||
New User [ Forgot your password? Mew User / Forgot your SecureCode?
| Smeit | HHE'F‘ E'l | Submit | EHE'F‘ ﬂ
[ |

v

e  Bam “Submit”

Thanh toadan phi bao hiém dau tién trén website

v

« Nhip ma xac nhan OTP dwgc giri
qua tin nhan dién thoai cia chu thé




g COMPANY NAME

Thanh toan bang ma QR @&
3

a

BUOC 4: CHON PHUONG THUC THANH TOAN
Thanh toan bing MA QR

Chon u'ng dung Mobile Banking

©Vetcombank | Wacwinank | BIWS
Ammarme ave’ MSHB
w - PLAR A A RS BMI-‘MH"—'-
2 WOOR BANK PV o BIDC®

ACB | Comee  REED

Chon dng dung khac

i~
i
Ay
Liako
C—
=

mPAY®

ViniD

M MSB < SCB
s e W @A vcepPay
DoCcB HDBank
A VIET A B MK - VIETBANK
true . vl pelm TE
VMNPAY

SUN LIFE

> Huy giao dich

EE | ==

Thoéng tin don hang & 11:50

Bon vi chip nhan thanh todn

TEST OMNEPAY
Ma don hang

210912155623913

100,000 VIND

54 tign thanh toan

Chon Ung dung

Thanh toan QR qua rng dyng MoMo

Lwru ¥ khéng tt trinh duyét cho dén khi nhan durge
két qua giao djch trén website.

Vui léng dang nhap (rng dung dé
quét ma QR va tiép tuc giao dich

Mobile Banking heic
chon Ung dung khac
ma KH muon sir dung
dé thanh toan, sau dé
KH sir dung thiét bi di
dong dé scan md QR
hién thi

Thanh toadan phi bao hiém dau tién trén website

v

- Can 11:11 d

54 tién thanh toan
100,000 VND




CUNG CAP XAC NHAN GIAO DICH

Giao dich thanh

cong

SUN LIFE°* Thanh todan phi bao hiém dau tién trén website

KH lwu xac

nhan va giri cho

Agent/10IS

~ ~
N r
Hinh thiwre HSYCBH
& 7
"\ Agent/IOIS in xac nhan giao dich do KH
HSYCBH cung cp va gii kém bd HSYCBH bing
bing giay giay cho CS.
CS sé giri xac nhéan giao dich qua email
\_ _J \_choPM. _J
HSYCBH\ (" Trén SunSmart, muc “Hinh thic dong )
phi” ¢ bwéc “Thanh toan phi bao hiem”,
ndp qua Agent/IOIS chon “Tién mit” va tii xac
sSunSmart nhén giao dich do KH cung cip vao muc
\_ I\ “Chiung tir thanh toan” )
(HSYCBH\ g Trén SunFast, Agent/IOIS tii xac nhén )
ndp qua giao dich do KH cung cép vao muyc
“Ching tir ngp phi biao hiém” & bwéc
SunFast “Kiém tra va tai chimg tir 1&n”
N\ VAN J

Tham khdo hinh d@nh minh hea thao tac ¢ cac trang fiép theo

10




LUU XAC NHAN GIAO DICH THANH CONG

Cach 1: O man hinh Xac nhan giao dich, chon “In xac nhan”

P —

Bl E-receipt PG Initial.pdf

Sun Life

4.':&;;
Xac nhan giao dich

Ngudi thu hwdng Céng ty TNHH Bao hiém Nhdn tho Sun Life Viét Nam
Ngay gi& giao dich: 12/08/2021 15:18
Ma giao dich: 210912151267069
Tinh trang giac dich: Thanh céng
Hf) so yéu cdu bao hiém E100000001
50

B&n mua bao hiém Nguyén Van A
56 tién thanh toa 100.000 déng
N&i dung thanh toan: Phi bac hiém ban dau

6ng gii vé dia chi email ma Quy khach i
BSun Life Viét Nam.

SUN LIFE

Thanh toadan phi bao hiém dau tién trén website

E-receipt PG_Initial.pdf

171 — 100% + (HR-))

Sun Life

CONG TY TNHH BAO HIEM NHAN THQ SUN LIFE VIET NAM
Email: Dichvu, Khachhang@sunlife.com
Website: www.sunlife.com.vn

Hotline: 1800 1786

Thing tin thanh toin

Newisi thy hudng: Céng ty TNHH Bao Hiém Nhin Tho Sun Life Vigt Nam
Neiy gior giao dich 12/09/2021 15:18
M giao dich 210912151257069
Tinh trang giao dich: Thinh céng

Npi dung thanh toin

Hb sar yéu cu bio hiém s6: E100000001
Ho tén Bén mua bao hiém: Nguyén Vin A
Loai thanh todn Phi bao hiém ban diu
S6 tién: 100.000 déng

Quy khich vui long luu giit xac nhin giao dich nay dé thuan tién tra ctru vé sau.

Truémg hop co thic mic céin hé trg, Quy khach vui long lién hé cic Trung tim Dich vu Khich hang cua Sun Life
Viét Nam trén toan quoc, hodic goi dén Tong dai Cham soc Khich hang so 1800 1786 hodc giri email dén dia chi
Dichvu.Khachhang@sunlife.com. Ching t6i rat hian hanh duge phuc vu Quy khach.

|




LUU XAC NHAN GIAO DICH THANH CONG

Cach 2: Truy cip email da ding ky dé lay “X&c nhén giao dich”

Kiém tra email da ding ky tai BUOC 2

Email 1: Chira Xac nhin
giao dich da dwoc ma hoa

Outlook Item

Email 2: Chira mat khau
m& Xac nhan giao dich

Outlook Item

SUN LIFE

Thanh toadan phi bao hiém dau tién trén website

E-receipt PG_Initial.pdf

171 — 100% + (HR-))

Sun Life

CONG TY TNHH BAO HIEM NHAN THQ SUN LIFE VIET NAM
Email: Dichvu.Khachhang@sunlife.com
Website: www.sunlife.com.vn

Hotline: 1800 1786

Thing tin thanh toin

Newisi thy hudng: Céng ty TNHH Bao Hiém Nhin Tho Sun Life Vigt Nam
Neiy gior giao dich 12/09/2021 15:18
M giao dich 210912151257069
Tinh trang giao dich: Thinh céng

Npi dung thanh toin

Hb sar yéu cu bio hiém s6: E100000001
Ho tén Bén mua bao hiém: Nguyén Vin A
Loai thanh todn Phi bao hiém ban diu
S6 tién: 100.000 déng

Quy khich vui long luu giit xac nhin giao dich nay dé thuan tién tra ctru vé sau.

Truémg hop co thic mic céin hé trg, Quy khach vui long lién hé cic Trung tim Dich vu Khich hang cua Sun Life
Viét Nam trén toan quoc, hodic goi dén Tong dai Cham soc Khich hang so 1800 1786 hodc giri email dén dia chi
Dichvu.Khachhang@sunlife.com. Ching t6i rat hian hanh duge phuc vu Quy khach.

|
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HSYCBH NOP QUA SUNSMART

< Quay lgi

THANH TOAN

S0 thir tr

Phi bao hiem dinh ky
Nam

Phi bao hiem dinh ky
Nura Nam

Phi bao hiem dinh ky
Quy

Phi dong thém

Binh ky déng phi”

Nam

THANH TOAN PHi BAO HIEM

Hinh thirc déng phi*

Tién mat

Phuong thirc dong phi®

Tong Phi bao hiem dinh
ky

SUN LIFE

Khong co Phi dong thém

Thanh toadan phi bao hiém dau tién trén website

Luu

@

NHAP VAO DAY DE MO RONGITHU GON A,

HO SO BIEN T (001864000009)

<, Quay lal

THONG TIN GO BAN

TU VAN Tl GHiseH

BMaRHOnN NGLICN THU HUTING

Théng tin cor ban

56 thir tu Ngay tao HSYCBH 2=

Loai adn phin ! Té&n san pham
Quydn lgi bao hidm S4 tén bao hidm

Théri han bdo hidm Théri han dang phi
Tédng Phi bao hidm dinh Phi bao hidm dinh ky
Ky

Binh ky déng phi MNoi nhn ba hop ddng™

CHUING TUr aP

<, Quay gl

~| Chirng tir thanh toan

CHUNG TU THANH TOAN

13




Sun Life

Kiém tra & val chimng tir 1én

Crmed TOF e pea LG s |1

-+

CrFT G T ey Ty 11

Sun Life

Kifm tra & thi chirng tir 1én

LaC CRUTG Eur BT e
Crrmil TOF b0 el @k Ml i)
r .
&

HSYCBH NOP QUA SUNFAST

Sun Life

Cam on Quy khach da lura
chon Sun Life Viét Nam

43 durgre g
dién TVTC

XZ i@gmail.com cua O

SUN LIFE- Thanh toan phi bdo hiém d&du tién trén website
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