Sun Lif 1

Béo cdo: Chi s6 Kha néﬁg Phuc hoi
Tai chinh cuia Viét Nam nam 2026

Chi phi gia tang dang tai dinh hinh kha nang phuc héi tai chinh cta ho gia dinh
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Cac diém ndi bat:

- Kha ning phuc héi tai chinh tai Viét Nam suy gidm khi chi phi gia tédng budc cac ho gia dinh
phai dua ra nhiing danh ddi tai chinh trong ngin han: ty 1& ngudi c6 kha ning phuc hoi tai
chinh cao giam tu 34% xudng con 31%, trong khi 84% cho biét lam phat khién viéc chi tra chi
phi hang thang trd nén kho khan hon.

+ Cac ho gia dinh van duy tri dugc chi tiéu hang ngay, nhung muc do6 tu tin va kha nang du
phong suy giam: chi 22% cam thay hoan toan an tam vé tai chinh; 45% cho biét c6 thé duy
tri cudc séng trén 6 thang néu khoéng co6 thu nhap.

+ Chi phi gia ting budc ngudsi tiéu dung phai diéu chinh hanh vi: 33% phai st dung tién tiét
kiém, 23% cat giam ho#c bo qua chi tiéu thiét yéu, va 12% tam diing tich lity cho huu tri.

+ Cac khoan chi thiét yéu gia ting manh nhit gom thuyc pham, dién nudc va nhién liéu (dnh
hudng 96% ngudi khao sat), ti€p theo 1a nhién liéu nau an (95%) va y té€ (92%)

+ Gen Al dang trd thanh mo6t phan phé bién trong hanh trinh tim hiéu tai chinh: 75% ngudsi
dung st dung it nhat 3 muic do nhat dinh va 73% du kién sé gia ting muc do st dung trong 12
thang tdi.

1. Nhom c6 kha néng phuc hoi cao dang thu hep
Ty 1é ho gia dinh c6 kha nang phuc hoi cao giam ti 34% xudéng 31%, trong khi nhém trung binh
tang ti 59% lén 61%.
+ Chi 22% cam thiy hoan toan an tam vé tai chinh, gan nhu khoéng thay déi so véi nam trudc.

+ Ty lé cam nhan an toan tai chinh 8 muic cao giam ti 71% xudng 59%, cho thiy it ho gia dinh cam
thay du viing vang trudc cac bién dong tai chinh.

« Muc d6 ty tin trong viéc quan ly va dat dugc cac muc tiéu tai chinh dai han cling suy giam (tu 64%
xudng 59%).

« Muc do tu tin doi v8i cac muc tiéu tai chinh dai han dang suy giam
o Nhiing ngudi c6 ké hoach tai chinh dai han c6 kha ning tu tin dat dugc cac muc tiéu tai
chinh dai han cao gip gan 3 lan so vdi nhiing ngudi khéng c6 ké hoach (76% so va3i 27%).
o Muc do tu tin trong viéc ung pho vdi tinh huéng tai chinh khén cép ting tif 19% 3 nhom
khong c6 ké hoach tai chinh 1én 68% & nhém c6 ké hoach dai han.
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Chi s6 Kha nang Phuc hoi Tai chinh 2025 2026
Ban cam thay muc do an toan tai chinh cuaa Thap 14% 10%
minh nhu thé nao? Trung binh 15% 31%
Cao 71% 59%
Ban co ké hoach tai chinh cho tuong lai khong? Thap 24% 31%
Trung binh 54% 55%
Cao 23% 14%
Ban tu tin nhu thé nao vé kha nang ung pho véi Thap 21% 14%
tinh huéng tai chinh khan cdp ctia minh? Trung binh 28% 33%
Cao 51% 53%
Vui long danh gia muc do hiéu biét tai chinh Thap 5% 7%
ca nhan cua ban Trung binh 38% 51%
Cao 57% 42%
Ban tu tin nhu thé nao vé kha nang quan ly Thap 15% 11%
tai chinh dé dat cdc muc tiéu tai chinh dai han? Trung binh 21% 31%
Cao 64% 59%
Tong thé Thap 7% 9%
Trung binh 59% 61%
Cao 34% 31%
So sanh chi s6 tong thé gitia cac thi trusng (2026)
Kha nang Hong Kong | Indonesia | Malaysia Philippines | Singapore | Vietnam
phuc hoi
tai chinh
Thap 11% 10% 18% 16% 20% 9%
Trung binh 67% 56% 60% 64% 59% 61%
Cao 23% 34% 22% 19% 21% 31%
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2. Chi phi gia ting budc ngudi tiéu dung danh ddi bang cac bién phap ung phé
ngin han

84% cho biét lam phat khién viéc chi tra chi phi hang thang trd nén kho khan hon, cho thay chi
phi sinh hoat gia ting dang trd thanh ap Iuc chi phoi chinh d6i vdi tai chinh ho gia dinh.

53% cho rang chi phi sinh hoat la rao can 16n nhat trong viéc chu dong kiém soat tai chinh, vugt
trén ca thu nhap va muc do hiéu biét tai chinh.

Trong 12 thang tdi, quan ly chi tiéu hang ngay trd thanh uu tién hang dau cta 46% ngudi dudc
khéo sat, vugt 1én trén ti€t kiém, dau tu va lap ké hoach dai han.

Céac khoan chi thiét yéu la yéu t6 chinh gay ap luc tai chinh, véi 96% ngudi duge khao sat chiu anh
hudng tu chi phi thuc pham, dién nudc va nhién liéu, tiép theo la nhién liéu niu an (95%) vay t& (92%).

Khi dugc hoi vé cac khoan chi ting manh nhat trong 6 thang qua, 60% cho biét 1a thuc pham, tiép
theo la van chuyén va nhién liéu (54%) va y té (38%).

Ap luc tai chinh dang ngay cang khién ngudi tiéu dung phai ap dung cac bién phap tng pho ngin
han, v3i 53% cat gidm chi tiéu khong thiét yéu, 33% st dung tién tiét kiém, 23% cat gidam hoic bod
qua chi tiéu thiét yéu va 12% tam ding tich ltiy cho huu tri.

Muc do sdn sang trudc cac dgt ting chi phi ti€p theo van con han ché, v8i 57% cho biét da co su
chuin bi cho viéc chi phi sinh hoat ti€p tuc ting, trong do chi 4% cam thay hoan toan san sang.

3. Thu nhap va tiét kiém van dong vai tro c6t 16i, nhung “ving dém” tai chinh con han ché

-+ Ngudi tiéu dung dinh nghia an toan tai chinh chu yéu dua trén su 6n dinh thu nhap va muc du
phong tiét kiém: 66% cho ring thu nhap cao 12 mét trong nhiing nén tang quan trong nhit cua an
toan tai chinh, ti€p theo la ti€t kiém du (61%) va thu nhap 6n dinh (55%).

Tuy nhién, chi 22% cam thiy hoan toan an tam vé tinh hinh tai chinh hién tai, cho thay khoang
cach gitia cach ngudi tiéu dung dinh nghia an toan tai chinh va muc do sén sang thuc té cua ho.

45% cho biét c6 thé duy tri cudc song trén 6 thang ma khong can thu nhap hodc hd trg tif bén ngoai.

Ap lyc tai chinh vAn phd bién, véi 32% trai qua cing thang tai chinh it nhat mdi tuan va 11% cam
thiy cang thang gan nhu mdi ngay.

Trach nhiém gia dinh ti€p tuc gia ting ap luc tai chinh, vsi 81% cho biét ho chua cam thiy hoan
toan an tam vé nghia vu tai chinh déi véi ngudi khac.

Chi phi sinh hoat gia ting dang truc ti€p bao mon tich liy tai chinh, vSi 33% phai st dung tién tiét
kiém va 12% giam hoac tam diung déng gép cho huu tri.

Céac ho gia dinh c6 kha niang phuc héi tai chinh cao c6 kha ning cam thiy sin sang trudc viéc chi
phi sinh hoat gia ting cao han hon 4 1an so vdi cac ho c6 kha nang phuc hoéi thap (80% so vdi 18%).

Hon mot nia (51%) cac ho co kha nang phuc hoi thap cho biét ho “hoan toan chua sén sang” trudc
cac dgt tang chi phi ti€p theo, so véi chi 13% & nhém c6 kha nang phuc hoi cao.

Nhiing ho gia dinh chiu tac déng 16n ti lam phat c6 xu hudng st dung tién ti€t kiém nhiéu hon
gap hon 2 1an so véi cac ho it bi anh hudng (39% so vdi 19%).

Cac ho chiu tac dong 18n ti lam phat cling:
o Co6 kha ning vay tién cao.gap hon 8 lan (17% so vai 2%)
o Co6 kha ning bd qua cac khoan chi tiéu thiét yéu cao gan gap 3 1an (28% so vdsi 10%)
o Co6 kha ning gidm hoic tam ding tich Ity huu tri cao gap 3 1an (15% so véi 5%)
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4. Ap luc ngén han dang “lam co hep” ké hoach tai chinh dai han

+ 61% khong c6 ké hoach tai chinh hoéc chi 1ap ké hoach trong t6i da 1 nam, trong khi chi 14% c6
ké hoach vugt trén 5 nim.

- Trong 12 thang tdi, quan ly chi tiéu hang ngay ti€p tuc la uu tién tai chinh hang dau (46%), ti€p
theo 1a xay dung quy khan cap (40%) va chi tra/tié€t kiém cho gido duc con céi (40%).

- Trong giai doan 3—-5 nam, ti€t kiém cho huu tri trd thanh uu tién cao nhat (36%), tuy nhién chi tiéu
hang ngay van duy tri 3 muc cao (32%), cho thiy cac ap luc trudc mit van dang chi phéi cac quyét
dinh tai chinh dai han.

+ Ngudi tiéu dung nhan thuc ré tam quan trong cua viéc cung c6 cac thoi quen tai chinh: 67% cho
rang tang thu nhap va gia tang ti€t kiém la nhiing giai phap hiéu qua nhat dé cai thién tinh hinh
tai chinh, ti€p theo 14 nang cao kién thuc va hi€u biét tai chinh (54%).

+ Tuy nhién, cdc hanh déng mang tinh dai han va cé cau tric van chua thuc sy phé bién, khi chi 27%
xem viéc tim kiém tu van tai chinh chuyén nghiép la mot giai phap quan trong.

« Hanh vi dau tu van gill xu hudng than trong, véi 91% cho biét ho Iua chon chién luge dau tu 8 muc
trung binh hoac an toan.

5.Hiéu biét tai chinh ti€p tuc la yéu t6 then chot phan héa kha nang phuc hoi

+ 59% ngudi tiéu dung tu danh gia muc do hiéu biét tai chinh ctia minh & muc cd ban, thap hoic rat
thap, cho thiy nhiing khoang trong dang ké vé ning luc tai chinh van con ton tai.

+ Nhiing ngudi c6 hiéu biét tai chinh cao ¢6 kha ning cam thay tu tin vé tinh hinh tai chinh cua gia
dinh cao hon 51 diém phan trim, dong thdi lac quan hon vé tudng lai tai chinh ctia minh véi muc
chénh léch 48 diém phan tram.

« Muc d6 cing thang tai chinh ciing thip hon 3 nhém c6 hiéu biét tai chinh cao, véi kha ning trai
qua ap luc tai chinh thudng xuyén thip hon 18 diém phan tram so véi cac nhom con lai.

+ Chi 25% ngudi c6 muc hiéu biét tai chinh thap cam thiy san sang trudc viéc chi phi sinh hoat ti€p
tuc gia ting, trong khi con s6 nay 8 nhém hiéu biét cao la 63%.

+ Su khac biét ciing thé hién rd trong tu duy 1ap ké hoach dai han: 82% ngudi co hiéu biét tai chinh
thap chi lap ké hoach trong t6i da 1 ndm, so véi 46% 3 nhom c6 hiéu biét cao hon.

+ Ngudi c6 kha ning phuc hoi tai chinh cao cling c6 xu hudng cht dong hon trong quan ly tai chinh,
bao gobm viéc tim ki€ém tu van tai chinh chuyén nghiép (38% so vdi 17%) va nang cao kién thuc,
hiéu biét tai chinh (61% so v3i 48%).

+ Téac dong cua hiéu biét tai chinh dén muc do san sang va kha ning phuc hoi

o Ngudi co hiéu biét tai chinh cao cé kha ning cam thay sin sang trudc viéc chi phi sinh
hoat gia ting cao hon hon 2,5 1an so véi nhém c6 hiéu biét thap (63% so vdi 25%).

o Hon mot nta (57%) nhom c6 hiéu biét tai chinh thap cho biét ho chua sén sang trudc
céac dgt tang chi phi trong tuong lai, so véi chi 18% 3 nhém c6 hiéu biét cao.

> Ngudi c6 hi€u biét tai chinh cao c6 kha ning cam thay “rat san sang” cao hon hon 5 1an
so véi nhém c6 hiéu biét thap (11% so vaSi 2%).
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6. Gen Al dang trd thanh mot phan tiéu chuan trong qua trinh ra quyét dinh
tai chinh

+ 75% ngudi tiéu dung st dung Gen Al dé€ tham khéo tai chinh it nhat 8 muc doé nhat dinh, trong do
36% su dung thudng xuyén hodc trong hau hét cac quyét dinh tai chinh. (Nam 2025, chi 19% xem
Gen Al 1a mo6t ngudn thong tin tai chinh).

+ Muc do st dung Gen Al ti€p tuc ting nhanh, véi 73% du kién sé gia ting muc do st dung trong 12

thang tdi.

Ngudi tiéu dung bi thu hut bdi Gen Al chti yéu nhd tinh nhanh chong, don gian va dé tiép can: 60%

cho rang su tién 1gi va toc d6 phan hoi la yéu t6 hap dan, trong khi 56% nhan dinh Gen Al gitup don

gian hoa cac thong tin phuc tap.

+ Muc d6 ung dung cao hon dang ké 8 nhom c6 kha ning phuc haéi tai chinh tét, v8i 47% nhom nay
st dung Gen Al thudng xuyén, so vdi chi 15% & nhém c6 kha nang phuc hoéi thap.

Hiéu biét tai chinh cling &nh hudng ré rét dén viéc ung dung: 44% ngudi cé muc hiéu biét tai
chinh cao thudng xuyén st dung Gen Al so vdi 12% & nhém hiéu biét thap.

+ Mic du Gen Al ngay cang pho bién trong hanh trinh tim hiéu tai chinh, ngudsi tiéu dung van danh
gia cao vai tro ctia sy tu van ti con ngudi, dic biét trong cac quyét dinh tai chinh phuic tap.

5 yéu t6 quan trong nhat ctia moét tu van vién tai chinh

+ Minh bach vé san pham va dich vu cung cap (54%)

Giai thich rd rang, d& hiéu vé san pham/giai phap (54%)

Giup khach hang hiéu don gian vé 1¢i ich va rai ro dai han ctia cac san pham (51%)
Co6 kién thuc chuyén moén sau trong linh vuc bao hiém/tai chinh (51%)

San sang tu van va ho trg khi can (50%)

So sanh: Mtuic do hi€u biét tai chinh va viéc ung dung Gen Al
Ngudi c6 hi€u biét tai chinh cao c6 kha ning st dung Gen Al thudng xuyén cho tu van tai chinh
cao gan gap 4 lan so véi nhém hiéu biét thap (44% so vaSi 12%).
Nhom hiéu biét thap co muc do “biét nhung chua st dung” cao hon dang ké (36% so véi 11%).
Céc ho gia dinh c6 kha nang phuc hoi tai chinh cao c6 kha ning st dung Gen Al thudng xuyén cao
gan gap 4 lan so véi nhém c6 kha nang phuc hoéi thap (47% so vaéi 12%).
Gan 4 trén 10 (39%) ho c6 kha nang phuc hoéi thap biét vé cac cong cu Gen Al tai chinh nhung
chua ting st dung, so vdi chi 11% & nhém cé kha ning phuc héi cao.
Nhém c6 kha nang phuc hoi thap cling cé kha niang hoan toan chua biét dén cac cong cu nay cao
haon hon 4 1an (23% so véi 5%).



