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QUY TRINH PHIEU THU GIAY HIEN NAY

TVTC xin chir ky
xac nhan cla
cap quan ly
trén PYC cép

phiéu thu gidy

— T\{TC nc}lp PYC
cap phiéu thu
gidy tai TTDVKH

TVTC lam PYC cap
phiéu thu gidy

i

PHIEU THU
Lién 1: Luu Cong ty
Khéng cé gid tri sau ngay:
MNoudi ndp tén (Ho v wn:
S6 tidn (Béing sy
Sb tién (Bdng chin):

bing: [ Séc
[ Tidn mat

Phi bio hiém diu tién cia HS so yéu cliu bao hiém/ Bao hidm tam thoi sé:
Phi bio hiém dinh k¥ ctia Hop déng bio hiém sé:
Thanh toan khic cia Hop déng bao hiém sé:

Thu ngdn (K3 vé ghi 1S hg tén): TVTCOMNVTP (K3 v ght v ho tén):

56 Séc: Ngay Séc:

1. Quy khiich vui 1ong gitt lni Phitu thu hop 12 38 1am bing chimg cho viée ndp phi.
2. B dam bio quyén lgn ciia Quy khach, vui long kidm tra mgi théng tin trén Phidu thu v én o
Cong ty fuong tmg (v& ngdv hét han, ngdy ndp tién, 50 tidn thanh todn, chir ky).
XIN LUU ¥ MAT SAU CUA PHIEU THU

o 170617 I NN UL 0 00 0 0 0

SUN LIFE-®-

Ngiy ngp tién: 7 /20

Tén Ngin hang/ Chi nhanh:

Ngurdni nép tién (Ky wi ghi £ ho tén):

TVTC dua lién 2
cho KH, TVTC

CS d6i chiéu
tién thuc nhan

dua lién 1 kem
tién d3 thu vé
TTDVKH trong
vong 2 ngay
Y [am viéc tinh tw
ngay nhan tién
cla KH

CS tién hanh
cap phiéu thu
cho AG sir dung
theo s6 lugng
quy dinh

CS kiém tra PYC

TVTC s& dén
TTDVKH kiém
toan phiéu thu
theo dinh ky 1

lan/thang

C6 phiéu thu gidy cho KH ngay khi TVTC
thu tién.

| Phicee thus méy khdng o gid o
| %6 eidnr therrehy tosdiee Being tén
e mvieerd (560 trivin diding.

00003894201

Hwedéng ddan Thao tdc Thu phi trén Sun Portal

V@i s6 tién trén

lién 1 va nhap
phi vao hé
théng

CS dua lai
phiéu thu cho
TVTC dé st
dung tiép

CS kiém tra
phiéu thu da st
dung hay chua

TVTC lam ban
tuong trinh
mat phiéu thu
va trinh xin phé
duyét clia cap
quan ly

TVTC n6p phat
theo quy dinh

Mat thoi gian lam Phiéu yéu ciu cip Phiéu
thu, xin chit ky xac nhan cla cap quan ly.
Phiéu thu lam bang gidy dé bj rach, bj that
lac, TVTC s& phai ndp phat néu cé xay ra
trudrng hop mat phiéu thu.

Ma4t thoi gian dén CS kiém todn dinh ky
hang thang.

KH chi nhan duoc tin nhan xac nhan sau 3
ngay nop phi.



THAO TAC THU PHi TREN SUN PORTAL

So d6 khai quat:

Nhap Thong tin

Truy cap chuc

nang Thu phi hop déng

I. Truy cap chirc nang Thu phi trén Sun Portal

Sun Life

SUN PORTAL

5rd73r ¢

[ 5rd731 ]

[ Quén mat khau ]

Cang thanh toan truc tuyén

SUN LIFE-®-

Nhap Thong tin
bén thanh toan

Hwedng dan Thao tdc Thu phi trén Sun Portal

Nhap Thong tin
TVTC

Trang Chu

Dich vu Khach hang
Thu phi

Dich vu Hgp déng

Béo cdo kinh doanh

Hoat dong kinh doanh

Théng tin chung

Cai dat

Thoat

Kiém tra lai cac
thong tin da nhap
va Xac nhan




THAO TAC THU PHi TREN SUN PORTAL

So d6 khai quat:

Kiém tra lai cac
thong tin da nhap

Truy cap churc Nhap Thong tin Nhap Thong tin Nhap Thong tin

nang Thu phi hop déng bén thanh toan TVTC va Xac nhan

. Nhap Théng tin hgp déng

Sun Life O Ngay giao dich: [a ngay thu phi Khach hang (hé théng mac dinh)

Sur Mid Giv - PM71

O Loai thanh toan: Lva chon mét trong 7 loai thanh toan sau:

Thu Phi

» Phi dau tién

e Phi dinh ky
Ngay giao dich (méc dinh 13 ngay hém nay)

[17/06/2022 } O e Khoan dau tuv thém

o Théng tin hop déng ° Thang tin B&n thanh todn ° Théng tin TVTC ° Phi béo hlém kh6| phUC

Loai thanh toan

* Hoan tra vay
{Cl‘or* loai thanh toan - } O

S8 tién thanh toan* *Luu §: S5 tién thu phi ca Khach hang 161 da e Phi b3o hiém téng thém

50.000.000VND/ [3n giao dich va TVTC duge gitt
t8i da 200.000.000 VND trudée khi ndp tién v& Sun
Life Viét Nam.

{ Nhap s6 tién thanh toan

« Phi bao hiém bé sung

56 dién thoai cla bén mua bo higm

f— |

Tiép theo

SUN LIFE-® Hwedoéng ddan Thao tdc Thu phi trén Sun Portal



THAO TAC THU PHi TREN SUN PORTAL

So d6 khai quat:

Kiém tra lai cac
thong tin da nhap

Truy cap chuc Nhap Thong tin Nhap Thong tin Nhap Thong tin

nang Thu phi hop déng bén thanh toan TVTC va Xac nhan

I. Nhdp Théng tin hop déng (tt)
Sun Life

Sur Mid Giv - PM71

O S8 Hop dong bido hiém hoic S8 H6 so yéu cau bao hiém cin thu phi

; O Sé tién thanh toan:
Thu Phi

Lvuy:

I.  Sé tién téi thiéu duoc thu cho 1 hgp déng = 1.000 VND.

Ngay giao dich (méc dinh la ngay hém nay)

17/06/2022

ii.  Sé tién téi da duoc thu cho 1 hgp déng = 50.000.000 VND.

° Théng tin hop déng ° Théng tin Bén thanh toan ° Théng tin TVTC

iii. Méi giao djch thu phi chi duoc thu phi cho mét hop déng.

Loai thanh toan
Phi b&o hiém dau tién
iv. Méi TVTC dwoc gii tien mét t6i da 200.000.000 VND va phdéi nép vé SLV trong vong

S8 HB 50 yéu ciu bao higm

[ Nhap sé& hé so yéu cau bao hiém ]O

2 ngay lam viéc tinh tir ngay thu phi trén Sun Portal.

S8 tign thanh toan* *Luu y: S& tién thu phi cla Khach hang t6i da
50.000.000VND/1 [3n giao dich va TVTC dugc gitt I . ) . . . . . "
[Nhépsﬁ'tiénthanhtoén 1182 200000000 YND nece ki rgp e e v. S6 tién nhdp phdi dugc lam tron dén don vj ngan déng.
ife Viét Nam.

6 dién thoai cua bén mua bao hiém

=0
Tiép theo ky véi SLV.

SUN LIFE-® Hwedong dan Thao tdc Thu phi trén Sun Portal @

O S dién thoai cia Bén mua Bao hiém (BMBH): nhap s dién thoai dng cta BMBH da ding




THAO TAC THU PHi TREN SUN PORTAL

So d6 khai quat:

Kiém tra lai cac
thong tin da nhap
va Xac nhan

Nhap Thong tin Nhap Thong tin Nhap Thong tin

Truy cap chic
hop déng bén thanh toan TVTC

nang Thu phi

Ill. Nhap Thong tin Bén thanh toan

= Sun Life O Méi quan hé véi Bén mua bao hiém:
Sur Mid Giv - PM71
Luu y:
Thu Phi TVTC can thu thap Phiéu ké khai thong tin Bén th¢ ba va Gidy to tuy than cda Bén thanh
R 7 2 A , , x v N )
toan néu phi bao hiém duoc dong béi Bén thir ba theo hudng dan dinh kem: M..:;m
Document
Ngay giao dich (méc dinh 1a ngay hém nay) o R . R . . R ) , , , .
{17/06/2022 ] Mau don ké khai Théng tin vé Bén thit ba hodc Chd sé hitu huéng loi: =
@ Tong in hop dong @ Thong tin Ben thanh todn @ monginTviC O Ho tén Bén thanh toan: Nhép dﬁy dLi h(_) tén Bén thanh toa'n

M8l quan hé véi Bén mua bao hiém*

[ Chon méi quan hé voi bén mua bao higm ™ }O

Ho tén Bén thanh toan

[ Nhap hg tén bén thanh toan }O

S0 dién thoai Bén thanh todn

=0

SUN LIFE-® Hwedéng dan Thao tdc Thu phi trén Sun Portal @

O S8 dién thoai cua Bén thanh toan: TVTC nhap ding thong tin lién hé cta Bén thanh toan.

» Truong hop Méi quan hé véi Bén mua bdo hiém la Bdn thdn, sé dién thoai sé duoc ldy theo

Thong tin hop déng da nhép trudéc do.

 Trong cac trwong hop khac, Khdch hang van phéi ké khai théng tin day du.




THAO TAC THU PHi TREN SUN PORTAL

So d6 khai quat:

Truy cap chuc

nang Thu phi

IV. Nhdp Thong tin TVTC

= Sun Life

Sur Mid Giv - PM71

Thu Phi

Ngay giao dich (m3c dinh |3 ngay hém nay)

17/06/2022 ]

° Théng tin hop déng ° Théng tin B&n thanh toan ° Théng tin TVTC

M3 s3 TVTC

PM71 O
Hotén TVTC
Sur Mid Giv

S8 dién thoai TVTC

—

DBi vdi HG so/Hop dong dang dugc thu phi nay, Anh/Chi la O
TVTC thu phi hg

.}O

O TVTC phuc vu

Ly do thu phi ha:

l Ly do thu phi hé

SUN LIFE-

Nhap Thong tin

hop dong

010]010

O

Kiém tra lai cac
thong tin da nhap

Nhap Thong tin
TVTC

Nhap Thong tin

bén thanh toan va Xac nhan

Ma sé TVTC: Hé thong mdc dinh theo tai khoan dang nhap Sun Portal.

Ho tén TVTC: Hé théng mic dinh theo tai khodn dang nhap Sun Portal.

S8 dién thoai TVTC: Nhap thong tin S6 dién thoai ma TVTC dang st dung.

Dé6i voi Ho so/Hop déng dang duwoc thu phi nay, Anh/Chi la: Lya chon mét trong hai loai:
e TVTC phuc vu

e TVTC thu phi hé

Ly do thu phi hé:

» Khach hang yéu cau

* TVTC phuc vu yéu cau

« Cap quan ly yéu cau

Hwedédéng ddan Thao tdc Thu phi trén Sun Portal




THAO TAC THU PHi TREN SUN PORTAL

So d6 khai quat:
Kiém tra lai cac
thong tin da nhap
va Xac nhan

Truy cap chic

Nhap Thong tin Nhap Thong tin

Nhap Thong tin
bén thanh toan TVTC

nang Thu phi

hop dong

V. Kiém tra lai cac thong tin da nhap va Xac nhan

Sun Life 7 TVTC kiém tra lai cac thong tin d3 nhap trudc dé, néu:

Thu Phi * TVTC mudn chinh stra lai théng tin, TVTC chon Quay lai ]
e TVTC muén huy giao dich néu KH khéng déng y ddng phi, TVTC chon Hay
* Cac thong tin chinh xac va TVTC tién hanh thu phi cta KH, TVTC chon Xac nhan J
B Sau khi chon Xac nhan, TVTC va B&én mua bo hiém sé nhan dugc ngay tin nhan xac nhan giao dich véi
- T L noi dung sau:

S tién thanh toan:

58 dién thoai Bén mua bao hiém:
M&i quan hé véi Bén mua bao hiém:
Ho t&n Bén thanh todn:

S8 dién thoai B&n thanh toén:

M3 s8 TVTC:

Ho tén TVTC:

53 dién thoai TVTC

D8l v6i HB so/Hop ddng dang duge thu phi nay, Anh/Chi 1a:

Ly do thu phi hé:

100.000 (VND)
0799117214
BAN THAN

D& Thi Bach Y&n
0799117214
PM71

Sur Mid Giv
0799112111
TVTC thu phihd

TVTC phuc vu yéu ciu

“TVTC {ho tén TVTC} ma so {xxxxxx} da nhan {xxx.xxx.xxxd} cho HSYCBH/HDBH {xxxxxxxxxx} vao

{dd/mm/yyyy}, ma giao dich: {yyyymmddxxxx}. Cam on Quy khach”
Trong do:
* Ho ten TVTC: la ho tén khéng ddu cua TVTC dang thu phi.
* Ma so: la mé sé cua TVTC dang thu phi.
* So HSYCBH/ HDBH: Tuong trng vdi théng tin s6 HSYCBH hodc s6 HPBH dang ddng phi.
* Vao dd/mm/yyyy: ld ngay ma giao dich thu phi dwoc tién hanh.
* Ma giao dich: Id md sé tham chiéu cho giao dich thu phi duoc tién hanh.

Quay lai

Xac nhan

Truwong hop khéng nhan duorc tin nhdn, TVTC vui long glri email dén: vn_pc@sunlife.com dé dwoc hd

SUN LIFE-®-

tro kiém tra.

Hwedéoéng ddan Thao tdc Thu phi trén Sun Portal
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HUGNG DAN NOP PHi TIEN MAT VE SLV
Nop tién qua TTDVKH:
TVTC cung cdp mot trong cac théng tin sau va nép phi cho Nhan vién CS:
M4 giao dich (trong tin nhdn TVTC nhan dwoc);
e M3 s6 TVTC va ngay thu phi;
e SO HSYCBH hodc s6 HPBH va s6 tién d3 thu phi.

HU'ONG DAN THONG BAO HUY GIAO DICH

1. Trwong hop ap dung:

Ap dung trong trudng hop TVTC d3 bam Xac nhan nhwng vi mét |i do khach quan ma giao dich chua duoc hoan thanh:

KH thay déi quyét dinh khéng mudn nép phi cho TVTC;

TVTC nhép sai s6 tién hodc nhap sai s6 HDBH/s6 HSYCBH;
* Nhéap sai s6 dién thoai cia B&n mua bao hiém hodc Bén thanh toan.

2. Cach thurc thuc hién:

Méu Phiéu yéu cdu hay giao dich:

TVTC s& n6p Phiéu yéu cau hly giao dich tai TTDVKH.
Trén Phiéu yéu cdu phai cé chir ky xac nhan cda: )

Adobe Acrobat
Document

e Khéch hang dé dam b3o Khach hang déng y giao dich thu phi khéng thanh cong.
e Tuw van tai chinh.
e Cap quanly caa TVTC.

Sau khi nhan dwoc Phiéu yéu cau hdy giao dich, SLV s& gtri Tin nhan xac nhan hiy giao dich dén S6 dién thoai cia Bén mua bao hiém.

SUN LIFE Hwdéng ddan Thao tdac Thu phi trén Sun Portal



AN
TAI SAO TU VAN TAI CHiNH NEN THU PHi TREN SUN PORTAL HO'N LA PHIEU THU GIAY?

Tiét kiém th&i gian yéu cau cip va nhin Phiéu thu gidy

Khach hang nhan dworc tin nhan xac nhan phi ngay lap tirc
thay cho viéc giir Phiéu thu giay

Tw van nhan dwoc tin nhan xac nhan song song véi Khach hang

SUN LIFE-® Hwéoéng dan Thao tdc Thu phi trén Sun Portal @




Q&A
STT

1 Thu phi APL thi chon Loai thanh todn nao trén Sun Portal ? TVTC chon muc Loai thanh toan = Hoan tra vay.
) Trwdng hop Bén thanh todn khac B&n mua bao hiém, tin nhan xac nhan giao Tin nhan xac nhan giao dich s& dwoc glti dén s dién thoai ma Bén mua bao
dich s& glri dén sb dién thoai cia Bén thanh todn hay Bén mua bao hiém hiém d3 dang ky va&i SLV (43 nhap & man hinh Thdng tin Ho'p déng).
3 Trwong hop TVTC quén s6 HDBH c6 thé vao Danh sach hgp dong trén Sun Pugec. Tuy nhién, TVTC chi c6 thé xem va copy nhithg hgp déng cé trong Danh
Portal d€ copy va dan vao 6 s6 HDBH cta man hinh Thu phi dugc khong? sach hgp déng do minh dang phu trach.
Giai doan th&r nghiém: TVTC can |y dung sé dién thoai cha BMBH d3 dang ky
4 C6 thé nhap s6 dién thoai clia B&n mua bao hiém khac véi s6 dién thoai dugc vdi SLV dé nhan tin nhan xac nhan phi d3 dwoc ndp cho HDBH hodc HSYBCH.

lwu trong hé théng hay khong? Khi chinh thirc ra mat: hé théng s& tw dong Iy s6 dién thoai ma Bén mua bao
hiém da dang ky vdi SLV.

Viéc ty nhap s6 HPBH rat cé nhiéu kha nang sai sét (nhap thira sé 0, dao
5 s0,..) lam sao c6 thé kiém tra lai théng tin cho chinh xdc dé tranh trudng hop
CS nhap phi mai phat hién sai sot.

TVTC can kiém tra k§ cdc thong tin da nhap trudc khi bAm Xac nhan & budc xem
lai cac thong tin da nhap.

Trong giai doan thr nghiém, cac TVTC va TVTC MDRT déu c6 cung han mirc thu
6 HD can thu phi cd s6 tién 50.500.000d thi phai lam sao? la 50,000,000 vnd. Vi vay, néu hon s& tién nay, TVTC c6 thé huwéng dan KH ndp
gua ngan hang hoac trinh phé duyét thu phi ngoai lé theo quy dinh hién hanh.
Trong giai doan th& nghiém, chua cé tinh nang kiém tra lich st thu phi trén Sun
7 T6i mudn xem lai théng tin sau khi nhan nat xac nhan thi xem & dau? Portal. Nhwng anh/chi cé thé kiém tra lai cac hgp ddng d3 thu phi qua tin nhan
xac nhan do SLV guri.
Sau khi Xac nhan giao dich Thu phi trén Sun Portal, Khach hang thay d6iy Tai giai doan thi&r nghiém nay, giao dich thu phi thuc hién ngay nao thi tao man
8 dinh chua ndp phi ngay va hen thém mét ngay nita thi cé thé dung lai giao  hinh Thu phi ngay d6, trudng hop hdy giao dich TVTC phai glri Ban tuwdng trinh
dich da tao hay khong? théng bado hiy dén CS cho Giao dich thu phi d3 tao.

9 Toi co thé kiém tra dwoc hién han murc con bao nhiéu dé ti€p tuc thu phi ? Trong giai doan thir nghiém, chua c6 tinh nang kiém tra lich st thu phi trén Sun

Portal, do dé, TVTC can lién hé CS dé kiém tra.
SUN LIFE Hwdéng ddan Thao tdac Thu phi trén Sun Portal
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Life’s brighter under the sun
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