Sun Life THONG TIN CANLUU Y

1. QUYEN LGI BAO HIEM

Chi tiét tham khao biéu 1QTDK Bao hiém ban kém — H5 Trg Déng Phi.

Dé dudgc chi tra cac quyén Igi, can luu y:

 Ké khai day du, trung thuc va chinh xac cac thong tin stic khée, nghé nghiép,...

+ Xem xét ki cac Diéu khoan loai trir dugc quy dinh tai QTDK cua san phdm dé hiéu ré cac trudng hgp
khéna dudc chi tra auveén Igi.

2. PIEU CHINH HPBH, NHUNG THAY POI CAN THONG BAO

¢ BMBH cé thé chon tham gia hodc khéng tiép tuc tham gia San phdm nay trong Th&i han bao hiém
va viéc nay khéng anh hudng dén hiéu lyc cia HDBH.

¢ BMBH can théng bao cho Sun Life Viét Nam khi c6 cac thay déi théng tin/nghé nghiép/ndi cu tri/ra
khoi hodc trd vé Viét Nam: tham khao Diéu 15 QTDK Bao hiém ban kém — H Trg Déng Phi.

3. THOI HAN PONG PHi, THOI HAN BAO HIEM

* Thdi han déng phi: tham khao Gidy chiing nhan bao hiém.

* DPinh ky déng phi: tham khao Gidy chiing nhan bao hiém.

+ Thai han bao hiém: Chi tiét tham khao Diéu 7 QTPK Bao hiém ban kém — H5 Trg Bong Phi va Gidy
chiing nhan bao hiém.

4. TOM TAT PIEU KHOAN LOAI TRU

Chi tiét tham khao Diéu 2 QTDK Bao hiém ban kém — H& Trg Déng Phi.

Truong hdp NDPBH td vong

e Ty tltrong vong 2 ndm ké ti ngay San pham nay cé hiéu luc;

e NBBH, BMBH hoac Ngudi thu hudng pham t6i hodc muu toan pham t6i;
e Chiju an tr hinh theo quyét dinh cua toa an;

e Nhiém HIV; bi AIDS; hodc cac bénh lién quan dén HIV/AIDS.

Trudng hdp NDBH Thudng tat toan b vinh vién

e Ty gay thuong tich;

e NBBH, BMBH hoac Ngudi thu hudng pham t6i hodc muu toan pham t6i;

e Bao ddng, dan bién, néi chién hodc hanh ddng thu dich cla céc luc lugng cé v trang;

e Bjthuong tat/tai nan trudc khi trudc khi yéu cau phat hanh/khéi phuc hiéu luc san pham nay;

e Tham gia luc lugng hai quan, quan déi hodc khéng quan, hodc bat ky hoat déng hodc nhiém
vu chién dau nao;

e Tham gia céc loai hinh thé thao/hoat déng mao hiém;

e Bay/bat ky hoat ddng hang khéng nao khac trirkhi la hanh khach di may bay;

e S dung bat ky thitc uéng c6 cén vugt qua néng dé cho phép theo quy dinh cta phap luat
hodc chat kich thich, chat gay nghién, chat déc nao; thuéc ngu, thudc, thudc an than trir
trudng hgp viéc st dung thudc theo chi dinh cta Bac sf;

e N6 hodc phéng xa
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5. THONG TIN LIEN HE

Moi thac mac, khiéu nai lién quan dén viéc giao két, thuc hién va cham ddat HDBH, vui long lién hé:

3. Trung tdm Dich vu Khach hang Sun Life Viét Nam trén toan qudc (tham khao danh sach tai website
www.sunlife.com.vn)

4. Téng dai Chadm séc khach hang 1800 1786 (mién cudc)

5. H6p thu dién tu: dichvu.khachhang@sunlife.com

QTDK: Quy tic diéu khoan HBBH: Hgp déng béo hiém
BMBH: Bén mua b3o hiém NBBH: Ngusi dugc b3o hiém




