CUNG CAPSAN PHAM, DICH VU BAO HIEM TREN MOI TRUONG MANG

Cac ung dung cung cap san pham biao hiém

Cép nhat thang 06/2026

Sun Life VN dang st dung cac tmg dung sau day trong viéc cung cap san pham bao hiém:

Ung dung /savant/

/savant/ 1a nén tang dugc phat trién va s& hitu bai Sun Life VN, hd tro luc luong tu van tai chinh
tao, ndp va quan 1y Ho so yéu cau bao hiém va cac tai liéu lién quan.

Link wng dung: https://online.sunlife.com.vn/savant/login

Khai quat quy trinh:

- Tu vén tai chinh thu thap thong tin va nhu cau bao hiém tir Khach hang dé 1ap Bang phan tich
nhu cau tai chinh va Bang minh hoa bao hiém.
- Sau khi chon lya san pham bao hiém phu hop véi nhu cau va kha ning tai chinh cia Khach
hang, Tu van tai chinh tiép tuc huéng dan Khach hang 1ap hd so yéu caubao hiém (HSYCBH).
Khach hang thuc hién dinh danh di¢n tur, kiém tra thong tin va xac nhan cam két cling nhu xac
nhén thong tin trén HSYCBH 14 day du va chinh xé4c. Sau khi kiém tra thong tin, Khach thanh
toan phi bao hiém thong qua cic kénh thanh toan cia Sun Life VN.
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. Ung dung my Sun Life

my Sun Life 14 img dung di dong dugc phat trién va s& hitu bai Sun Life VN, gitip quan ly HDBH
nhan tho. Cac khach hang hién hitu ¢ thé tham gia san pham bao hiém bo sung/san pham ban kém
thong qua tng dung my Sun Life.

Link @ng dung: https://online.sunlife.com.vn/mysunlife/login

Khai quat quy trinh:

- Khach hang dang nhap my Sun Life bang username va password duoc ding ky véi Sun Life.

- Khach hang truy cap chiic nang Yéu cau diéu chinh khéc, chon s6 Hop ddng bao hiém, chon
diéu chinh san pham, nhap cac thong tin dé tham gia bao hiém b sung/san pham ban kém, va
thuc hién tai chimg tir theo yéu cau 1én tmg dung.

- Khach hang xac nhan thyc hién giao dich va dongy vdi diéu khoan ndp yéu cau truc tuyén va
thyc hién gui yéu cau.

- Cong ty kiém tra tinh hop 1& cta yéu cau, phat hanh thu x4c nhan bao hiém bd sung va gui thu
x4c nhan cho khach hang qua tin nhan SMS/Thu dién tir.

. Giao dich thong qua Mobile Banking App ctia ngin hang ddi tac

Mobile Banking App ctia ngan hang di tac Tién Phong (TPBank Mobile) cung cap tinh ning mua

bao hiém tryc tuyén. Trong viéc phan phdi san phadm bao hiém SUN — Viing Buéc, TPBank Mobile

dong vai tro trong viée gidi thidu vé san pham bao hiém va cung cap tinh ning thanh toan phi bao
hiém.

Khai quat quy trinh tham gia bao hiém SUN — Virng Buéc:

- Khach hang sau khi dang nhap vao TPBank Mobile c6 thé chon mua san phadm bao hiém truc
tuyén. Taiday, khach hang duogc gidithiéu vé san pham SUN — Vimg Bude va duoc diéu hudng
sang nén tang mua bao hiém truc tuyén cua Sun Life
(https://online.sunlife.com.vn/ecommerce/tpb/home)

- Tai trang ban hang tryc tuyén ciia Sun Life, Khach hang c6 thé chon sé tién bao hiém, xem chi
tiét quyén loi bao hiém, mirc phi bao hiém twong Gmg v i timg géi quyén loi bao hiém.

- Khéch hang dinh kém gidy to tiy than, nhap thong tin duoc yéu cau dé giao két bao hiém, xéc
nhén cac cam két, diéu kién va diéu khoan san phém bao hiém.

- Khach hang thanh toan phi bao hiém truc tiép trén ing dung TPBank Mobile.

- Hé thdng tw dong kiém tra thong tin, phathanh hop ddng bao hiém va giri SMS qua sb dién
thoai Khach hang cung cép.

- Khach hang truy cap tng dung my Sun Life ¢é xem bo hop dong dién tir.


https://online.sunlife.com.vn/mysunlife/login
https://online.sunlife.com.vn/ecommerce/tpb/home

