DICH VU BAO HIEM CUNG CAP TREN MOI TRUONG MANG

Cap nhat thang 11/2025

Cac tng dung cung cap san pham bao hiém

Sun Life VN dang sir dung cac (mg dung sau day trong viéc cung cip san pham bao hiém:

Ung dung /savant/

/savant/1a nén tang hd tro luc luong tu van tai chinh tao, ndp va quan ly HO so yéu cdu bao hiém

va Hop dong bao hiém truc tuyén dugc phat trién va s& hitu boi Sun Life VN.
Link @ng dung: https://online.sunlife.com.vn/savant/login

Khai quat quy trinh:

- Tu van tai chinh thu thap thong tin va nhu cau bao hiém tir Khach hang dé 1ap Bang phén tich
nhu cau tai chinh va Bang minh hoa bao hiém.
- Sau khi chon Iya san pham bao hiém phii hop véi nhu cau va kha nang tai chinh cia Khéach
hang, Tu van tai chinh tiép tuc huéng dan Khach hang lap HO So Yéu Cau Bao Hiém

(HSYCBH).

Khéch hang thyc hién dinh danh dién tir, kiém tra thong tin va xac nhan cam két cling nhu xac
nhén thong tin trén HSYCBH 1a day du va chinh x4c. Sau khi kiém tra thong tin, Khach thanh

toan phi bao hiém thong qua hoic cac kénh thanh toan cua Sun Life VN.
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. Ung dung my Sun Life

my Sun Life 14 img dung di dong gitip quan Iy HDBH nhan tho dugc phat trién va s¢ hitu bai Sun
Life VN. Cac khach hang hién hiru c6 thé tham gia san pham bao hiém b6 sung/san pham ban kém
thong qua tng dung my Sun Life.

Link @ng dung: https://online.sunlife.com.vn/mysunlife/login

Khai quat quy trinh:

Khéch hang dang nhap my Sun Life bang username va password duoc ding ky véi Sun Life.
Khéch hang truy cap chitc ning Yéu cau diéu chinh khac, chon s6 Hop dong bao hiém, chon
diéu chinh san pham, nhip cac thong tin dé tham gia bao hiém bd sung/san phadm ban kém , va
thuc hién tai chimg tir theo yéu cau 1én tmg dung.

Khach hang xac nhan thuc hién giao dich va dong y véi diéu khoan ndp yéu cau truc tuyén va
thyc hién gui yéu cau.

Cong ty kiém tra tinh hop 1& cta yéu cau, phat hanh thu x4c nhan bao hiém bo sung va gui thu
x4c nhan cho khach hang qua tin nhan SMS/Thu dién tir.
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