Sun Life

Cach xt 1y 161 thusng gap khi

khong nhan dugc OTP

k. N

Nguyén nhan Khach hang khong nhan dugc ma OTP c6 thé do mét sé

nguyén nhan khach quan nhu sau:

o Loi SIM

o H6p tin nhan day

o Nghén mang/qua tai/mang chap chdn

o Dién thoai cai ddt mot s6 phan mém chan tin nhan

o Dién thoai dang bat nhiéu phan mém dan dén nédng may nén tin nhan gui
dén Khach hang cham

o Dién thoai chan Brandname gui dén thiét bi

Khach hang cé thé thuc hién cac cach

xU ly sau va chon gui lai OTP

o Kiém tra muc tin nhan han ché trén
thiét bj

o Bat ché dé may bay trong 30s va thu lai

o Khdi dong lai thiét bi

o Xdéa bdt tin nhan, xdéa cache (ddi vdi

website)
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Sun Life

Hudng dan kiém tra muc tin nhan han ché

Dong dién thoai Android
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BUGC 1:
Khach hang truy cdp vao Tin nhan mac dinh
cta thiét bi
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45 tin nhan chua
doc
Xem
=+
Hop thudén -+
/
BUGC 3:
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Khach hang chon muc Thung rac.

Trudng hgp Khach hang khéng thay muc
Thung réc thi vao Cai dat -> Tin nhan rac
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Quy khach dang thuc hien Chuven

Tin nhan cdé dau sao
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BUGC 2:
Chon biéu tugng dau ... trong giao dién tin
nhan nhu bén dudi
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BUGC 4:
Khach hang kiém tra xem tin nhan cda Sun
Life/ OKTA (d6i tdc cua Sun Life) cé bi chan
va nam trong muc Thung rac nay khéng. Néu
co, Khach hang vui long hdy chan va thu lai.
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Sun Life

Hudng dan kiém tra muc tin nhan han ché
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Dong dién thoai 10S
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BUGC 1:

Khach hang truy cap muc Cai dat mac dinh
cla thiét bi. Sau dé chon Tin nhan -> kéo
xudng muc Loc tin nhan -> B4t tinh ndng Loc

ngudi gui khéng xac dinh
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| Wtel 37 ]

Tin nhan

Lién hé bi chan

N NHAN

Luu tin nhan M3Ai mai

)

Thong bao cho tdi

Loc ngudi gui ko xac dinh

o4ap Xxep iin nhan tu Nnhung NQuo! KNong co trong gaanh ba cua
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BUGC 3:
Khach hang chon muc Thung rac.

atl 46 €D

Tin nhan

Tat ca tin nhan
Ngudi gtri da biét
Ngudi gui ko xac dinh

Tin nhan chua doc

Tin nhan rac

D3 x6a gan day
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BUGC 2:

Khach hang truy cdp muc Tin nhan mac dinh
ctia thiét bi. Sau d6 chon Bd loc 3 gdéc trai
trén cung.
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Tin nhan

Q Tim kiém
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BUGC 4:

Khach hang kiém tra xem tin nhan cda Sun
Life/ OKTA (déi tdc cta Sun Life) cé bi chan
va nam trong muc Thung réc nay khéng. Néu
cé tin nhan rac trong muc nay vui long chon
vao tin nhan va chon Day khéng phai tin

nhan rac
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Tin nhan rac
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Lac cuoc n

ol thoal den tu nhung ngudil gui Khong »

duoc loc |a tin rac. Cac tin nhan rac se b1 xoat




Sun Life
Hudng dan xoa cache

4 )

Poi v3i Chrome

7 N 4 N
BUGC 1:

Tai trang chu Chrome, Khach hang vui long

BUGC 2:

. , Sau d6 Khach hang tim trang my Sun Life dé
truy cap trang chrome://settings/content/all

‘ ‘ ) x0a cache va chon vao biéu tugng Thung rac
tu thanh trinh duyét.

4 / \_ /
o : . & Tat ca cac trang web Q, Tim kiém
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Sap x€p theo | Truy cap nhigu nhat v
" o 1 .

X chrome://settings/content/all | 3 Chuyén sang thé nay
Téng bd nhd ma cac trang web sif dung: 3,1 GB Xoa moi di liéu

Q. chrome://settings/content/all - Tim kiém trén Google |
@ atlassian.net o .i.

121 KADR . 15 ~anlaa

4 A Xoa dir liéu trang web va quyén cua google.com, cling nhu moi trang
B U’d’C 3' web thudc nhom nay, va cac Ung dung da cai dat?
Khach hang chon Xéa dé clear cache va thuc Ban s& bj ding xust khdi nhiing trang web ndy, k& cA & céc thé dang mé

Moi dif lieu ngoai tuyén sé bi xoa

hién truy cap lai my Sun Life.

Cac quyén ban da chon sé bi xoa
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Poi véi Safari
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BUOGC 1: BUGC 2:
Khach hang truy cap vao muc Cai dat mac Tai muc Safari, Khach hang chon Clear
dinh, sau d6 chon Safari Cookies and Data (Xéa Cookie va D{t liéu)

\_ / \_ /
) Settings Safari o Sau khi x6a cache, Khach hang vui long truy cap lai my Sun Life

Ry oo T AT CGEMETLAL va chon Gui lai OTP

Search Engine

G rvaral &»
El) sounds

L] walpapers & Brightnass

[Q Privacy

Pl & A toFs Trudng hgp Khach hang van chua nhan dudc OTP, vui long lién hé

Hotline 18001786 dé dugc ho trg

Favartos
Cpmn Mow Tabs im Background
Shioner Favontos Bar

. Block Pop-ups
sy iCGhoud

) il Contacts, Calendars PRIVACY B SECLIRITY
Moles Do Mot Track
Farmindars Block Cookias

e MFAesSac e Smart Searnch Fiakl

|- FacaTims Fraudulant Wabsite Warming

o B ove aboul Balan arnd o v @i p

= ! Maps

Claar History

Clear Cookiess and Datka

@ ITunss & App Siores
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