CAC BUGC TIEP NHAN VA GIAI QUYET PHAN ANH, YEU CAU, KHIEU NAI CUA KHACH HANG

TIEP NHAN

Khach Hang (KH) c6 thé glri yéu cau, phan anh, khiéu
nai (sau day goi chung la “y kién clda KH”) qua céc
hinh thire sau:

» Pén tryuc tiép tai cac van phong Sun Life VN

« Théng qua Tong dai CSKH 18001786.

* Thong qua Email dichvu.khachhang@sunlife.com/

Facebook Fanpage:

http://www.facebook.com/SunLifeVietNam/

website cua Sun Life VN:
https://www.sunlife.com.vn

* Théng qua tu van tai chinh hodc déi tac cda Sun
Life VN.

Sun Life VN sé& théng bdo cho KH vé viéc ti€p nhan y

ki€n cla KH trong th&i han 03 ngay lam viéc ké tur

ngay nhan dugc thong tin.

XAC DINH,
PHAN LOAI
VA XULY

Sun Life VN sé lién hé KH dé
xac nhan, thu thap, lam ro
hon y kién cta KH.

Sun Life VN sé phan loai y
ki€n cha KH theo 3 cép do:
Don gian, Trung binh,
Nghiém trong dé xac dinh
thoi gian va phuong thic xdr
ly pht hgp trén co s& dam
bdo quyén va lgi ich hop
phap cta KH.

PHAN HOI KET
QUA

Sun Life VN s& phan hoi tién
trinh va két qud x& ly cho KH
qua dién thoai, email hoac

buu dién.
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